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0 rocypnapCTBeHHbIX ycayrax

3akoH Pecnybnunku KasaxcTtaH ot 15 anpena 2013 ropa N 88-V

BHMMaHWW nonb3oBaTenen!
Ina ypobcTtBa nonb3oBanua PUMW co3pgaHo OFNABJIEHUE

HacToswmii 3akoH perynupyeT oblWecTBEHHble OTHOWEHWUA B cdepe OKa3aHWUA roCYyAapCTBEHHbIX YCAyr.
Fnasa 1. OBUME NONOXEHWA

CtaTtbA 1. OCHOBHble NMOHATUA, WUCNOJb3yeMble
B HacToAweM 3aKoOHe

B HacToswem 3akoHe MCNONb3YyWTCA c/aeAywlmne OCHOBHbIE MOHATUA:

1) ynonHOMOYeHHblih opraH B chepe MHOOPMATU3aUMM — LEHTPaNbHbIN UCMONHUTENbHbIA OpraH,
OCyWeCcTBAANWMIA PYKOBOACTBO M MeXOTpac/ieByw KOOpAvHauukw B chepe MHPOpMATM3aUUU U «INEKTPOHHOr O
npaBuUTeNbCTBa»;

2) NpUHUMN «OAHOTO OKHa» - ¢opMa LEHTPaNM30BAHHOIO OKa3aHWUA FOCYLapCTBEHHOW ycnyrw,
npefycMaTpuBanlas MUHUMaNbHOE y4acTue ycayronony4datensa B cbope M MOArOTOBKE AOKYMEHTOB MpH
OKa3aHUM roCYAApPCTBEHHOW YCAYrM W OrpaHUYeHUMe ero HemnocpeacCcTBEHHOro KOHTaKTa C yCayrogaTenamu;

3) ycnyronony4daTenb — GU3UYeckue U wpuauveckue nvua, 3a UCKJINYEHUEM LeHTPasibHbIX
rocyAapCTBEHHbIX OPraHOB, 3arpaHydpexgeHuit Pecnybnuku KasaxcTaH, MeCTHbIX MCMONIHUTE/IbHbIX OpraHoB
obnacTeit, ropogoB pecnybiMKAHCKOrO 3Ha4YeHus, CTO/NWUUbl, PaiioOHOB, rOpoAoB 06/ACTHOrO 3HaYeHwus,
aKMMOB paWioHOB B ropoje, ropofoB pPaWOHHOIrO 3Ha4eHuA, MOCENKOB, Ce/l, CeNbCKUX OKPYroB;

4) ycnyropaTesb - LeHTpasibHble FOCYAapCTBEHHbIe OpraHbl, 3arpaHyyvpexnaeHus Pecnybauku
KasaxcTaH, MeCTHble WCMONIHUTENbHbIE OpraHbl ob6nacTei, ropoAoB pecnybAMKAHCKOrO 3HAYeHUA, CTONUUbI,
paioHOB, ropoAoB 06/1aCTHOFO 3HAYeHWs, akuMbl palloHOB B ropoae, ropofoB PaNOHHOrO 3HaYeHwus,
NnocenkoeB, Cen, CeNnbCKUX OKPYroB, a Takxe ¢uM3Myeckue M wpuaMyeckue nuua, OKasbiBawwue
rocyAapCTBEHHble YC/yrM B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Pecnybnvku KasaxcTaH;

5) rocypapcTBeHHaa ycsyra — ogHa u3 GopMm peanusauunm OTAENbHbIX FOCYAAPCTBEHHbIX OYHKLMWIA,
ocylwecTBAAEMbIX B WHAMBUAYANbLHOM nopAAke no obpaweHuio ycayronony4dateneid M HanpaBieHHbIX Ha
peanusauui X npas, CBO6GOA U 3aKOHHbBIX MHTEpPEeCcOB, MpeAoCTaB/IeHWe UM COOTBETCTBYHWWX MaTepuasbHbIX
Man HemaTepUuasbHbIX 6na r;

6) pernameHT rocCyfapCTBEHHOW YyCNyru - HOPMaTUBHbIA NPaBOBOW aKT, YCTaHaBAUBAWIWLMA
TpeboBaHUA Mo cobMAeHU CTaHAapTa roCyAapCTBEHHOW YyCAyru U onpefenswwmi nopsaaok AeATeNbHOCTU
ycnyrogatenei, B TOM YuC/ie NOpSAAOK B3auWMOAEWCTBMA C WHbIMM ycnyrogatensmu, [ocynapCTBEHHO
Kopnopauvein "MpaBUTeNnbCTBO ANA FpaxgaH”, a TakkKe MCMNOoib30BaHUA WHPOPMALMOHHBIX CUCTEM B npouecce
OKa3aHMA roCcyAapCTBEHHLIX YCAYT;

7) CTaHAApT rocyAapCTBEHHOM YC/yrM — HOPMATWBHbLIA MpPaBOBOW aKT, YyCTaHaBAMBaWWWMi TpeboBaHUSA
K OKa3aHWW roCyfapCTBEHHON YCAYru, a Takke BKJIWYaWWWA XapakKTepucTuku npouecca, ¢Gopmbl,
coflepxaHue U pe3ynbTaT OKa3aHWA FOCYAapCTBEHHOW ycnyru;

8) peecTp rocyaapCTBEHHbIX YCAYr - KJacCUOULUPOBAHHLIA NepeyvyeHb roCyAapCTBEHHbIX YCAYT;

9) EAMHBIA KOHTaKT-UEHTp - lpuauveckoe nvuo, onpeneneHHoe MpaBuTeNbCTBOM Pecny6iuku
KasaxcTaH, BbinosiHAWee GYyHKUUM MHGOPMALMOHHO-CMPABOYHOW CAyxbbl NO MpesoCcTaBAEHUK
ycnyrononyyaTtenam UHGOpPMauMM MO BOMPOCAM OKA3aHUA FOCYAapPCTBEHHbIX WM MHBIX YCAYr, a Takke
rocyAapCTBEHHbIM OpraHaMm — WHPOpMaLMM MO BOMPOCaM OKa3aHUA WHPOPMALMOHHO-KOMMYHUKALMOHHBIX YCNYT ;



10) wHOpMaLMOHHAA CUCTEMa MOHUTOPUHIra OKA3aHMA TFOCYAAPCTBEHHbIX YCAyr - MHOOpMaUMOHHaA
cucTema, npefHasHavyeHHas ANA aBTOMATM3auUUM U MOHUTOPMUHra MpoLecca OKa3aHMA roCYyAAPCTBEHHbIX YCayr
,» B TOM 4ucne okasbiBaeMblXx 4epe3 [ocyAapCTBEHHYW Kopnopauuw “MpaBUTeNbCTBO ANA rpaxaaH”;

11) obwecTBEHHbIi MOHUTOPUHI KavecTBa OKa3aHWA FOCYAapCTBEHHbIX YCAYr — AeATeNbHOCTb
dU3nYeckux nul, HeKoMMep4eckux opraHusauuin no cbopy, aHanusy uHbopmauum o6 ypoBHe Ka4vecTBa
OKa3aHMA rocyAapCTBEHHbIX YCAYr W BblpaboTKe peKoMeHAAuWi;

12) oueHKa KayecTBa OKA3aHMA TOCYAAPCTBEHHbIX YCAYr - AesATeNbHOCTb MO onpeAesieHulo
3ddeKTUBHOCTU Mep no obecneyeHuw ycnyrononydaTtenei AOCTYMHbIMA U KAaYE€CTBEHHbIMU FOCYAAPCTBEHHLIMU
yCnyramum, OKa3blBaeMbiMU LEHTPaNbHbIMA FOCYAApPCTBEHHbBIMU OpPraHaMu, MECTHbIMA WUCMOJIHUTENbHBIMU OpraHaMu
obnacTten, ropogos pecnybiMKaHCKOro 3HayeHWA, CTOAUUbI, PalOHOB, ropofAoB 06MacCTHOrO 3HayeHus,
akuMamMu paioHOB B ropoje, ropofoB pPaloOHHOrO 3Ha4yeHusA, MOCeNKOB, Cen, CeNbCKUX OKPYroB;

13) rocynapCTBEeHHbI1 KOHTPO/b 33 KAa4YeCTBOM OKAa3aHWA FoOCYAapCTBEHHbIX YCAYyr - AesTeNbHOCTb
no npoBepke W MOHUTOPUHIY cObNaeHMA 3aKkoHodaTenbcTBa Pecnybnvku KasaxcTaH B cdepe oKasaHus
rOCYAapCTBEHHbIX YCAYr LEHTPaibHbIMA FOCYAAapCTBEHHBIMU OpPraHaMu, MECTHbIMA WUCMOJIHUTE/IbHBIMU OpraHaMu
obnacTten, ropogoB pecnybiMKaAHCKOro 3HAa4YeHUA, CTOAUUbI, PaOHOB, ropoAoB 06MaCTHOrO 3HayeHus,
akuMamn paiioHOB B ropofe, ropofoB pPaloOHHOrO 3HaYeHWA, MNOCeNKOB, Cen, CeNbCKUX OKPYroB, a Takxe
dM3NYECKMMU M KPUANYECKUMU NULAMKU, OKa3biBaKWMMU FOCYAAPCTBEHHble YCNYrM B COOTBETCTBUMU C
3aKoHoAaTeNnbCTBOM Pecnybnuku KasaxcTaH;

14) ynoONHOMOYEHHbIi OpraH MO OUEHKE U KOHTPOJII 33 KayeCTBOM OKAa3aHMA TOCYyAAPCTBEHHbIX YCayr
— UEeHTpajbHbli rOoCyfapCTBEHHbIA OpraH, OCYyWecTBAAWWNIA B npefesiax CBOEW KOMNETEHUUU AeATeNbHOCTb
No OLUEHKEe U KOHTPOJII0 33 KAaYeCTBOM OKA3aHUA rocyAapCTBEHHbIX YCNyr;

15) aBTOMaTM3auusa npouecca oka3aHus rocyAapCTBEHHOW ycnyru - npoueaypa npeobpasoBaHusA
aAMMHUCTPATUBHBIX NMPOLECCOB ycayroaaTena Ans obecrneyeHUs OKa3aHUA TOCYyAapCTBEHHOW ycnyru B
SNeKTpOHHON ¢opme;

16) onTuMM3auuA Mpouecca OKA3aHWA FOCYLapCTBEHHOW ycnyru - MeponpuAaTHUe, HamnpaB/eHHOE Ha
yrpoweH1e npouecca oKa3aHuA rocyAapCTBEHHOW YCAyru, COKpalweHue Cpoka OKa3aHUA rocyaapCTBEHHOWN
yCNnyru, nepeyHAa AOKYMEHTOB, MpeAcCTaBffieMbX YyCAyrononyyaTenaAmu, a Takxe 3BeHbeB Mpouecca ee
OKa3aHuA, B TOM 4Yucie NyTeM aBTOMaTu3aLuK;

17) ynonHOMOYeHHbli opraH B chepe OKa3aHUA rOCYAAPCTBEHHbIX YCAYTr - LEeHTpanbHbli
roCyfapCTBEHHbIl OpraH, OCYyWecTBAAWWWUA PYKOBOACTBO M MeXOoTpac/eByWw KoopAuHauuio B cdepe oKasaHuA
roCcyfapCTBEHHbIX YCAyr;

18) locymapcTBeHHasa Koprnopauus "MpaBuTenbcTBO Ans rpaxgaH" (panee - FocyaapcTBeHHas
Kopnopauua) - wpuaudeckoe NuLO, CO3JaHHOe No peweHuw MpaButenbctBa Pecnybnuku KasaxcTaH, Aans
OKa3aHMA rocyAapCTBEHHbIX YCNYyr B COOTBETCTBMM C 3aKOHoAaTenbCcTBOM Pecnybnumku KasaxcTaH,
opraHusauuu paboTbl MO MpueMy 3afABIEHUW HA OKa3aHWe rocCcyAapCTBEHHbIX YCNYr W Bblgaye ux
pe3ynbTaToB ycC/Ayronojsy4vaTesio Mo NpuHUMNY "OAHOro OKHa", a Takxe obecneyeHus oKaslaHuA
roCyfapCTBEHHbIX YCAYr B 3/1eKTPOHHOW ¢opme;

19) Beb6-nopTan «3/eKTPOHHOIO MpPaBUTENbCTBA» - WHPOPMALMOHHAA CUCTEeMa, NpeAcTaB/sAwwWan
coboil eanHOe OKHO AOCTyMa KO BCEN KOHCONMAWPOBAHHOW MpPaBUTENbCTBEHHOW WHbOpMaLuK, BKIKYaA
HOPMATUBHYK MpaBoByw 6a3y, M K roCcyfapCTBEHHbIM yC/lyram, OKa3biBaemMbiM B INE€KTPOHHON dopme.

CHocka. CTaTbA 1 C W3MEHEHUSAMU, BHECEHHbIMM 3akoHamu PK oT 23.11.2015 N 417-V (BBOAMUTCSH B
[leicCTBME MO WUCTEYEeHWW AeCATU KaNeHAapHbIX AHel nocse AHA ero nepsoro oduuManbHoOro onyb6iMKoBaHMA)
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oT 24.11.2015 N 419-V (BBOAMTCHA B JeicTBue C 01.01.2016); ot 17.11.2015 N 408-V (BBOAUTCSH B
fneiicTere ¢ 01.03.2016).

CTatba 2. 3akoHogaTenbCcTBO Pecny6ivku KasaxcTaH B cepe
OKa3aHuA rocyAapCTBEHHbIX ycayr

1. 3akoHogaTenbcTBO Pecny6smkn KasaxcTaH B cpepe OKasaHUA rOCYAApCTBEHHbIX YCAyr
ocHoBbiBaeTCcA Ha KoHCcTuUTyuum Pecnybamkm KasaxcTaH, COCTOMT M3 HacToAwero 3akoHa W WHbIX
HOpMaTUBHbIX NPaBOBbIX aKTOB Pecny6sunkm KasaxcTaH.

2. Ecnu mexayHapofHbiM [OrOBOpPOM, paTUPUUMPOBaHHbIM Pecnybnukoi KasaxcTaH, YCTaHOBJIEHbl WHble



npaeufia, 4em Te, KOTOpble COAEpPXaTCSA B HacToAWeM 3aKoHe, TO MPUMEHANTCA MpaBuaa MeXAyHapoAHOr O
norosopa.

CtaTbA 3. OCHOBHble MPUHLMMLI OKa3aHMA roCcyAapCTBEHHbIX ycnyr

FocyAapCTBEeHHble YC/NYyrM OKa3blBAaWTCA Ha OCHOBE CJieAyHWWX OCHOBHbBIX MPUHLMMOB:

paBHOro JocTyna ycjayrononydaTenam 6e3 Kakoh-snb60 AUCKPUMUHAUMM MO MOTMBAM MPOUCXOXAEHUS ,
couManbHOro, AOJKHOCTHONO U WMMYWECTBEHHOrO MOJIOKEHUA, MONa, pachl, HALMOHAJNIBHOCTU, A3bIKA,
OTHOWEHUA K penuruu, ybexaeHuin, mecTa XUTeNbCTBa WAW NO NW6bIM UHLIM 0HCTOATENbCTBAM;

HefonyCTUMOCTU MpOABNEHUIN BHPOKPATU3IMa U BOMOKUTHI MPU OKA3aHWUM FOCYAAPCTBEHHbLIX YCAyr;

NOAOTYETHOCTU U MPO3pPavyHOCTU B chepe OKa3aHUA TOCYAAPCTBEHHBIX YCAYT;

KayecTBa M AOCTYMHOCTU rOCYAAPCTBEHHLIX YCHYT;

MOCTOAHHOIrO COBEpPWEHCTBOBAHUA MNpouecca OKa3aHUA roCyAapCTBEHHbIX YCNyr;

3KOHOMUYHOCTU U IPPEKTUBHOCTU MPU OKA3AHWUM FOCYLAPCTBEHHBLIX YCAyr.

CtaTtbA 4. MpaBa ycayronony4yartenewn

1. YcnyrononyyaTenu umewT npaBo:

1) nonyyaTb B AOCTYMNHOW Gopme OT yCNyrogaTena MOJIHYW U AOCTOBEpPHYH WHPOpMauuiw o nopagke
npefoCTaB/ieHUA TOCYyAapCTBEHHOW YCAyru;

2) nonyYaTb rocyAapCTBEHHYW YC/Nyry B COOTBETCTBUM CO CTAHAAPTOM rOCYRApCTBEHHOW YCNyru;

3) obxanoBaTb peweHus, peincteua (6e3neiNcTBME) UEHTPASBHOrO FOCYAAPCTBEHHOrO opraHa,
MECTHOIr0 MCMOJIHUTENbHOrO opraHa obnacTu, ropofa pecnybaMKaHCKOro 3HAYeHWs, CTONULUbI, palioHa,
roposa 06nacTHOroO 3HayeHWs, akuMma pailoHa B ropoge, ropofa paloHHOro 3HayeHusa, nocenka, cena,
CenbCcKoro okpyra, a Takxe ycnyrogaTtena u (MAuM) UX [OMKHOCTHbIX nuy, FocyAapCTBEHHOW Kopropauuu u
(unn) ee paboTHUKOB NO BOMPOCAM OKa3aHWUA FOCYAAPCTBEHHbIX YyCAyr B nopsake, YCTaHOBJEHHOM
3aKoHoAATeNbHbIMU akTamu Pecnybnuku KasaxcTaH;

4) nosy4aTb FOCYAAPCTBEHHYW YCAyry B 6ymaxHoih u (uauM) 31eKTpOHHOW Gopme B COOTBETCTBUM C
3aKoHoAATeNbCTBOM Pecnybnumku KasaxcTaH;

5) y4acTBOBaTb B NYy6AUYHbIX OBCYXAEHUAX MPOEKTOB CTAHAAPTOB rOCYAAPCTBEHHbIX YCAYyr B
nopsake, npenycMoTpeHHoOM cTaTbel 15 HacToswero 3akoHa;

6) obpawaTbcA B CyA C WUCKOM O 3aluTe HapyleHHbIX MpaB, CBO6OA M 3aKOHHbIX WUHTepecoB B cbhepe
OKa3aHWA roCyAapCTBEHHbIX YCAYT.

2. WHOCTpaHupl, avua 6e3 rpaxAaHCTBa WM MHOCTPaHHble WpUAUYECKUE SiMua MNony4YawT
rocyAapCTBEHHble YC/YrM HapaBHe C rpaxAaHamu W wpuaguveckumu nuuamm Pecnybnuku KasaxcTaH, ecau
WHOe He npeaycMOTpeHO 3akoHamu Pecnybnmku KasaxcTaH.

CHocKka. CTaTbA 4 C W3MEHEHUSMU, BHECEHHbIMM 3akoHamu PK oT 17.11.2015 N 408-V (BBOAMUTCH B
geicTeme ¢ 01.03.2016); oT ©3.12.2015 N 433-V (BBOAMUTCSH B JelicTBue c 01.01.2016).

Ctatba 5. MpaBa u ob6A3aHHOCTU ycayroaaTenei

1. YcnyropaTtenun MMewT nNpaBo:

1) obpawaTbCsA C 3anNpocoM B LEHTpasibHble FOCYAAPCTBEHHbIE OpPraHbl, MECTHble WCMONHUTE/IbHbIE
opraHel obnacTten, roponoB pecnyb/JMKaHCKOrO 3HAYeHuA, CTOAWUUbl, paWoHOB, rOpoAoB 06MACTHOro
3HaYyeHnA, K akumaMm paloHOB B ropoge, ropogoB paOHHOrO 3Ha4YeHUA, MNOCENKoB, Cef, CeNbCKUX
OKpYyroB 3a WHpopmauuein, HeobXOAWMON ANA OKa3aHMA rOCYyAAPCTBEHHbIX YCAYT;

2) oTKasbiBaTb B OKa3aHWW FOCYAApPCTBEHHbIX YC/Yr B CAyYasX M MO OCHOBAHWUAM, YCTaHOBJIEHHbIM
3aKoHaMn PecnybsivMknM KasaxcTaH.

2. Ycnyrogatenu ob6a3aHbl:

1) oka3biBaTb FOCYAApPCTBEHHblE YCAYrU B COOTBETCTBUM CO CTaHAAPTaMU U pernameHTamu



roCyfapCTBEHHbIX YCAyr;

2) co3paBaTb HeobXoAuMble YC/NOBUA A/ /UL, C OFPAHUYEHHbIMM BO3MOXHOCTSAMU NpU MOAYYEHUU UMK
rocyfapCTBEHHbIX YCayr;

3) npenoCTaBASATb MOJHYH U AOCTOBEPHYH WHPOPMAUMKW O MOPSAKE OKa3aHMA FOCYAAPCTBEHHbLIX YCAyr
ycnyrononyyatenam B AOCTYMNHoOW ¢opme;

4) npeAoCcTaBfATb LUEHTpaJibHbIM FOCYLApPCTBEHHbIM OpraHaMm, MeCTHbIM UCMOJIHUTEJIbHbBIM OpraHam
obnacTtenn, ropogoB pecnybJMKaAHCKOro 3HA4YeHUA, CTONUUbI, PaOHOB, ropoAoB 06/MAaCTHOrO 3HayeHusd,
aKkumam paiioHOB B ropofe, ropofoB pPaloOHHOrO 3HAYeHWsA, MOCENIKOB, CeN, CeNbCKUX OKPYroB, WHbIM
ycnyrogatenam, FocyaapCTBEHHOW KoprnopauuMu LOKYMeHTbl M MHPOpMauuw, HeobXxoauMble ANA OKa3aHuA
rocyfapCTBEHHbIX YCAYyr, B TOM 4uUcC/ie MOCPeACTBOM MHTErpauun UHGOPMAUMOHHLIX CUCTEM, B COOTBETCTBUU
C 3aKoHOAATeNbCTBOM Pecnybnumku KasaxcTaH;

5) obecneynTb AOCTABKY pe3ysibTaTa rocyAapCTBEHHOW ycayru B [oCynapCTBEHHYW Kopropauuw,
OKa3biBaeMoi 4Yepe3 [oCyAapCTBEHHYW KOpMopauuw, He no3gHee 4eM 3a CYTKM 4O UCTEYeHUA Cpoka
OKa3aHMA rocyAapCTBEHHOW YCNyru, YCTAaHOBAEHHOrO CTAHAAPTOM rOCyAAapCTBEHHOW YCNyru;

6) MoBbIWATb KBanudukauuw paboTHUKOB B chepe OKa3aHUA FOCYAAPCTBEHHBIX YCAYr, a Takxe
0by4yaTb HaBblkaM O6WEHWS C WMHBANMAAMM;

7) paccMaTpuBaTb Xasiobbl ycnyrononyyatenein u MHGoOpMMpoBaTb UX O pesynbTaTax PAaCCMOTPeHUs B
CpOKW, YCTAHOBJIEHHble HACTOAWMM 3aKOHOM;

8) vHPopMMpOBaATbL MO 3anMpocy ycayronoJiydyaTesied O CTaguu WUCMOJSIHEHWUA TFOCYLApCTBEHHOW ycnyru;

9) NpUMHUMATbL Mepbl, HamnpaBJfieHHble Ha BOCCTAHOBJIEHME HapyWeHHbIX MpaB, CBO60OJ U 3aKOHHbIX
UHTepecoB ycayrononydaTenei;

10) obecne4dmnBaTb bHecnepeboiiHoe ¢GYHKLMOHUMPOBAHUE WUHPOPMALUMOHHBIX CUCTEM, COLEPXAWMUX
HeobxoAuMble CBeAEHWUS AN OKa3aHMA FoCYAApPCTBEHHbLIX YCAYT;

11) obecneynMBaTb BHECEHWE AAHHbIX B MHPOPMALMOHHYHW CUCTEMY MOHUTOPUHIa OKa3aHuA
roCyfapCTBEHHbIX YCAYr O CTaAWM OKa3aHWUA FOCyAapCTBEHHON yCcayru B nopsiike, YCTAHOBJIEHHOM
YMOJIHOMOYEHHbIM OpraHoM B cpepe MHPOpMaTM3aLuK;

12) nony4aTb NUCbMEHHOE COrjfacue yC/yronofyydyaTenss Ha UCMNONb30BaHUE CBeAEeHWit, COCTaBAAHWUX
OXpaHAeMyl 3aKOHOM TaWHy, colepXawuxca B MHPOPMALMOHHBIX CUCTEMAX, MPU OKaz3aHUM FoCyAapCTBEHHbIX
yCnyr, ecnuM uMHoe He npeaycMOTpeHO 3akoHamu Pecny6iauku KasaxcTaH.

Mpn oKa3aHUU rocyAapCTBEHHLIX YCAYr He AonyckaeTcA UcTpeboBaHWs OT ycayrononyyaTtenein:

1) AOKYMEHTOB, KOTOpble MOryT 6biTb MOJlyYeHbl M3 UHPOPMALMOHHBIX CUCTEM;

2) HOTapuaJibHO 3aCBMAETE/IbCTBOBAHHbLIX KOMUIA [OKYMEHTOB, OpPUIUHAJNbl KOTOPbIX MPeACcTaB/EHb A/
CBepKM ycnyrogaTen, 3a MCKIKWYEHMEM C/y4vaeB, MNpeAyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Pecnybnuku
KazaxcTaH, peryavpywuum BOMPOCh NMEHCUOHHOIO M COUManbHOro obecrneyeHus.

CHocka. CTaTbA 5 C W3MEHEHUSAMU, BHECEHHbIMM 3aKoHamu PK oT 17.11.2015 N 408-V (BBOAMUTCSH B
geicTBre ¢ 01.03.2016); oT ©3.12.2015 N 433-V (BBOAMUTCSH B JelicTBue Cc 01.01.2016).

FnaBa 2. NOCYAAPCTBEHHOE PEIYJIUPOBAHUE
B COEPE OKA3AHWA TOCYAAPCTBEHHbIX YCNYr

Ctatba 6. KomneTeHuusa MpaBuTenbctBa Pecnyb6namku KasaxcTaH B
chepe okasaHMA rocyAapCTBEHHbIX yCayr

MNpaBuTenbcTBo Pecnybnunku KasaxcTaH:

1) paspabaTbiBaeT OCHOBHble HanpaBieHUA FOCYLApPCTBEHHOW MOMUTUKM B chepe OKasaHuA
rocyfapCTBeHHbIX YC/Yyr U OpraHusyeT uX OCylecTBJIeHUe;

2) yTBepxAaeT peecTp roCyfapCTBEHHbIX YCAyr;

2-1) yTBepxaaeT MonoxeHWe o MexXBeAOMCTBEHHOW KOMUCCUM MO OTOHOPY FOCYAApPCTBEHHbIX YCAyr,
nogsexawnx okKasaHuw 4Yepe3 [ocyfaapCTBEHHYKW KOpropauuiw, U ee COCTaB;

3) - 9) wuckaw4YeHbl 3akoHoM PK oT 29.09.2014 N 239-V (BBOAUTCA B AeWCTBME MO UCTEYEHUM
[eCATU KaneHOapHbIX AHeR nocjie AHSA ero nepBoro opuuuanbHOro onyb6nKoBaHuS);

10) BbINOMHSAET WHble QYHKLUMM, BO3JIOXKEHHbe HAa Hero KOHCTUTyuMeih, HACTOAWMM 3aKOHOM, MHbIMM



3aKkoHamn Pecnybnvmkn KasaxcTaH u akTamu MNpe3sumpeHTa Pecnybnumku KasaxcTaH.

CHocka. CTaTbA 6 C U3MEHEHWsSMW, BHECEHHbIMM 3aKoHamMu PK oT 29.09.2014 N 239-V (BBOAUTCA B
LeACTBME MO UCTEYEeHUU AecATU KaNeHAapHbIX AHEW nocne AgHA ero nepBoro opuuManbHoOro onybauKoBaHMA)
; OoT 17.11.2015 N 408-V (BBOAUTCA B fAeilicTBMe C 01.03.2016).

CtatbAa 7. KomneTeHUMA YNOJIHOMOYEHHOro opraHa Mo OueHKe WU
KOHTPOJI0 3@ KayeCTBOM OKa3aHuA
rocyaapcTBeHHbIX ycnyr

YNONHOMOYEHHbI OopraH no oueHkKe U KOHTpPOJIK 3a KadeCTBOM OKa3aHWA rocyaapCTBEeHHbIX yCnyr:

1) obecneynBaeT peanusaunio rocyfapCTBEHHON MOAUTUKM B cPepe OKas3aHMA FOCYLaPCTBEHHbIX YCAyr

B npefesax CBOeW KOMNeTeHuuUu;

2) ocywecTBAAET roCyAapCTBEHHbIi KOHTPO/b 3@ KayeCTBOM OKa3aHWS rOCYAapCTBEHHbIX YCAyr;

3) pa3pabaTbiBaeT M yTBepxaaeT MpaBwWia roCyAapCTBEHHOrO KOHTPOJIS 3a KayeCcTBOM OKa3aHuA
roCyAapCTBEHHbIX YCnyr;

4) 3anpawuBaeT MHOOPMALMKW O pe3yNbTaTaX BHYTPEHHEro KOHTPO/S 3a KavyecTBOM OKa3aHuA
rocyfapCTBEHHbIX YCAyr;

5) pa3pabaTbiBaeT M yTBepXgaeT MeTOAMKY OLEHKM KavecTBa OKas3aHWUS roCyLapCTBEHHbIX YCAyr o
COr/IacoBaHUK C YMOJIHOMOYEHHbIM OpraHoMm B cdepe UHPOpMaTU3aALMK;

6) ocywecTBnsAeT ¢opMUpOBaHME W peann3auuiw rocyfapCTBEHHOTO COUMaNbHOrO 3aka3a Mo
nposeAeHnly obwecTBEHHOr0 MOHUTOPUHIA KAadyecCcTBa OKa3aHWUA FOCYAApCTBEHHbIX YCAyr;

7) wckndeH 3akoHoMm PK oT ©2.11.2015 N 384-V (BBOAMTCA B JeiicTBue c 01.01.2016);

8) okasbiBaeT WHPOPMAUMOHHYW, KOHCYNbTATUBHYK, MeTOAMYECKYH NOoAAEPXKY (U3UYECKMM nuuaMm u
HEKOMMepYeCKUM OpraHu3aumMsam no npoBefeHu obweCcTBEHHOrO MOHUTOPUHIA KayecTBa OKa3aHuA
rocyAapCTBEHHbIX YCayr;

9) ocywecTB/sSEeT WUHble QYHKLMM, MPesyCMOTPEHHble HACTOAWMM 3aKOHOM, MHbIMW 3aKOHaMW
Pecnybnunkmn KasaxcTaH, akTamu [lpe3ugeHTa Pecnybauku KasaxcTaH.

CHocka. CTaTbA 7 C W3MEHEHWUSMU, BHECEHHbMM 3akoHamu PK oT ©2.11.2015 N 384-V (BBOAWUTCSH B
Jeiicteme ¢ 01.01.2016); oT 23.11.2015 N 417-V (BBOAWUTCS B AEUCTBUE MO UCTEYEHUU OeCATH
KaneHAapHbIX LHEW nocne AHA ero nepBoro opuuManbHOro ony6aMKOBAHUA) .

CtaTtba 8. KomneTeHuuA ynoJIHOMOYEHHOro opraHa B cdepe
OKa3aHuA rocyaapCTBEHHbIX ycayr

YNO/IHOMOYEHHbIN OpraH B cbepe OKa3aHWA roCyAapCTBEHHbIX YCAYT:

1) obecneynBaeT peanusauni rocyAapCTBEHHON MOAMTUKM B cpepe OKas3aHMA roCyAapCTBEHHbIX YCayr

2) pa3spabaTbiBaeT M yTBepxnaeT NpaBwuia BefeHUA peecTpa roCyfapCTBEHHbIX YCAyr;

3) ocywecTBnAeT pa3paboTKy M BefeHWe peecTpa FOCYAapCTBEHHbIX YCAyr;

4) paspabaTbiBaeT U yTBepxAaeT npasBuia no pa3paboTke CTaHAAPTOB U perjamMeHToB
roCyfapCTBEHHbIX YCNYr MO COrMacoBaHWUKO C YMOJIHOMOYEHHbIM OpraHoM B cdepe WHbOpMaTM3aLuu;

5) ocywecTBAAeT COrjaacoBaHWe MPoeKTOB CTaHAAPTOB rOCYAApPCTBEHHbIX YCAYT;

6) NpOBOAWUT MOHUTOPUHI AEATENbHOCTU LEHTpasibHbIX FOCYAAPCTBEHHLIX OPraHOB, MeCTHbIX
UCMNONHUTENbHLIX OpraHoB obnacTeil, ropofoB pecnybAMKAHCKOro 3HAYeHUA M CTO/MUbl Mo pa3paboTke
CTaHAApPTOB M (WMAKM) pernamMeHTOB rOCYAapCTBEHHbIX YCAYr;

7) pa3pabaTbiBaeT M yTBepxnaeT MeTOAUKY OnpejefieHUs CTOMMOCTU FOCYAapCTBEHHOW YCayru;

8) pa3pabaTbiBaeT M yTBepxaaeT nopAnok GopMUpoBaHMA, CPOKU NMpeacTaBiAeHUSs U TUNOBYW dopMy
oTyYeTa AEeATEeNbHOCTU LEHTPasbHbIX MOCYAApPCTBEHHbIX OPraHOB, MECTHbIX WCMOJHUTENbHBIX OpraHoB
obnacTeit, ropofoB pecrnyb/MKAaHCKOrOo 3HA4YeHMSA, CTOAUUb, PaloHOB, rOpoAoB 06/ACTHOrO 3Ha4vyeHuA,
aKMMOB paloHOB B ropofe, FOpoAOB PalOHHOrO 3HaYeHWUA, MOCENIKOB, CeNl, CeNbCKUX OKPYroB Mo
BOMPOCaM OKa3aHMA FoCyAapCTBEHHbIX YCAYr;



9) pa3pabaTbiBaeT MNpensioXeHUs Mo COBEpWEeHCTBOBAHUKW CTaHAAPTOB FOCYAApPCTBEHHbIX YCAyr;

10) ocywecTBAAET WHble MOJSIHOMOYUA, MPefyCMOTPEHHblE HACTOAWMM 3aKOHOM, WHbLIMU 3aKOHaMM
Pecnybnukn KasaxcTaH, akTamu lpe3aunaeHTa Pecnybauku KazaxcTaH v MNpasButenbctBa Pecnybaunku
KasaxcTaH.

CHocka. CTaTbA 8 C U3MeHeHWeM, BHECEHHbM 3aKoHOM PK oT 29.09.2014 N 239-V (BBOAMUTCSH B
LeCcTBME MO UCTEYeHUU AecATU KaNeHAapHbIX AHEW nocne AHA ero nepBoro opuuManbHOro onyb6aMKoBaHUA)

Ctatba 9. KomneTeHUMA YynosHOMOYEHHOrO OpraHa
B cpepe uHPopmaTU3aLMU

YNO/IHOMOYEHHbI OpraH B cdepe uHOOpmMaTMU3auUUK:

1) obecneuyuBaeT peanusauui rocyfapCTBEHHOW MOMUTUKM B cdepe OKa3aHUA rocCyAapCTBEHHbIX YCayr
B npepesiax CBOei KoMneTeHuuu;

2) wuckndeH 3akoHom PK ot 17.11.2015 N 408-V (BBOAMTCA B JeiicTBue Cc 01.03.2016);

3) wucknaw4deH 3akoHom PK oT 17.11.2015 N 408-V (BBOAUTCA B AeiicTBuMe C 01.03.2016);

4) uckaw4YeH 3akoHom PK oT 17.11.2015 N 408-V (BBOAUTCA B fAeilicTBMe C 01.03.2016);

5) ucknaw4eH 3akoHom PK oT 17.11.2015 N 408-V (BBOAUTCA B fAeiicTBuMe C 01.03.2016);

6) uckadeH 3akoHoMm PK oT 17.11.2015 N 408-V (BBOAUTCA B JeiicTBue C 01.03.2016);

7) pa3pabaTbiBaeT M yTBepXAaeT MepedeHb FOCYLAapCTBEHHbIX YCAYr, MOAJAEXaWux ONTUMU3auuu u
aBTOMaTU3auUUKU, U CPOKM UX NepeBofa B SNEKTPOHHYW ¢dopmy;

8) opraHusyeT U KoopavHupyeT paboTy EAMHOro KOHTAKT-LEHTpa;

8-1) yTBepxfaeT nepeyeHb rOCYAApCTBEHHLIX YC/Yr, OKa3blBaeMblX B 3/IEKTPOHHON dopme Ha
OCHOBaHMU OLHOrO 3afAB/EHUA;

9) yTBepxaaeT npasBwufia AeATEeNbHOCTU EAMHOrO KOHTaKT-LEHTpa;

10) yTBepxpaeT npaBwuia B3auMogeicTBUA EAMHOrO KOHTaKT-LEHTpa C UeHTpasbHbMK
rocyfapCTBEHHbBIMU OpPraHaMu, MeCTHbIMA WUCMOJIHUTENbHBIMU OpraHamu obnacTeit, ropofAoB pecnybaMKaHCKOro
3Ha4YeHuA, CTONUUbl, PaiiOHOB, ropoAoB 06NaCTHOrO 3Ha4YeHWA, akuMamum paioHOB B ropoge, ropofoB
paiOHHOrO 3HayeHuA, MOCeNnKoB, Cen, CeNbCKUX OKPYroB, a Takxe ycnyrojaTensmu;

11) ocywecTBAAeT COrjacoBaHWe MPOEKTOB CTaHAApPTOB rOCYAApPCTBEHHbIX YCAYr, MpefyCcMaTpUBalLmUX
3N1eKTPOHHY GOpMy OKa3aHUA rOCYyAapPCTBEHHbIX YCAYT;

12) paspabaTbiBaeT NpeasiokeHWs No COBEepWeHCTBOBAHWUW CTaHAApPTOB FOCYAApCTBEHHbIX YCayr,
OKa3blBaeMblX B 3/1eKTpPOHHON ¢opme;

12-1) ocywecTBAseT NpoBepKy AeATe/bHOCTU [OCyAapCTBEHHOW Koprnopauuu B npepeniax KoMneTeHUuM

12-2) BnpaBe nojsy4aTb OT roCyfapCTBEHHbIX OPraHOB W OpraHu3auuii CBeLeHUA O AeATeNbHOCTHU
FocygapCcTBeHHOW Kopropauuu;

13) pa3spabaTbiBaeT M yTBepxgaeT MpaBwia ONTUMM3AUUM M ABTOMATU3ALMM TOCYAAPCTBEHHBIX YCAYT;

14) ocywecTBAAET WHble MOJIHOMOYUA, MNPefyCMOTPEHHbIE HAaCTOSAWMM 3aKOHOM, WHbIMU 3aKOHAMM
Pecnybnukn KasaxcTaH, akTamu MpesungeHTa Pecnybnukm KasaxcTaH u MpaBuTtensctBa Pecnybnuku
KasaxcTaH.

CHocka. CTaTbA 9 C U3MEHEeHWsMU, BHECEHHbIMU 3aKoHOM PK oT 29.09.2014 N 239-V (BBOAWUTCSH B
LeACTBME MO UCTEYEeHUU AecATU KaNeHAapHbIX AHEW nocne AHA ero nepBoro opuumManbHOro onyb6aMKoBaHMA)
; OoT 17.11.2015 N 408-V (BBOAUTCA B pAeilcTBuMe C 01.03.2016); oT 24.11.2015 N 419-V (BBOAMUTCSH B
geiicTBue ¢ 01.01.2016).

CtaTba 9-1. KomneTeHuua yrnosHOMOYEHHOro OpraHa,
onpegensaemoro MpaButenbcTBoM Pecny6auku
Ka3saxcTaH u3 4ucna LeHTpajbHbIX FoCyAapCTBEHHbIX OpraHoB



YNO/NHOMOYEHHbIA OpraH:

1) paspabaTbiBaeT M yTBepxAaeT MNpaBuia AeATeNbHOCTU [ocyAapCTBEHHOW Kopropauuu;

2) paspabaTbiBaeT U yTBepxAaeT MNpaBuia 0Tb6Opa FOCYyAapCTBEHHbIX YCAYr, MOANEeXaWuX OKa3aHU
yepe3 locypaapCTBEHHYKW KOpropauui, MO COrIacoOBaHUK C YMNOJHOMOYEHHbIM OpraHom B cdepe
HPopMaTM3auuu;

3) ocywecTBAAeT OpraHuW3aUUw UM KOHTPONb 3a AeATeNbHOCTb [ocyAapCTBEHHON Kopnopauuu;

4) KoOpAMHUpYeT feATeNbHOCTb [oCcymapCTBEHHOW Koprnopauuu M ee B3auModencTBue C
ycnyrogaTtenamu;

5) ocywecTBAsieT MeTOAONOrMYeckoe obecnevyeHne pesTeNbHOCTUM FOCYAapCTBEHHON Koprnopauuu;

6) oCywecTBAAET COrjacoBaHMe MPOEKTOB CTAHAApPTOB rOCYAApPCTBEHHbIX YC/Yr, npenyCcMaTpuBalWLmx
OKa3aHue rocyAapCTBEHHbIX YCAyr 4epe3 [ocyAapCTBEHHYH KOpnopauuw;

7) pa3pabaTbiBaeT MpeasiokeHUs MO COBEpWEeHCTBOBAHUW CTAHAAPTOB FOCYAAPCTBEHHbIX YCAyr,
OKa3blBaeMblX 4Yepe3 [0OCyAapCTBEHHYH KOpnopauwuw;

8) onpegendeT NopsAoK LEHOO6pa3o0BaHMA Ha YC/Ayru, okasbiBaemble [ocymapCTBEHHOW Kopropauuein.

CHocka. naBa 2 ponosiHeHa cTaTbel 9-1 B COOTBETCTBUM C 3akoHoM PK ot 17.11.2015 N 408-V (
BBOAMTCA B fAelicTBue ¢ 01.03.2016).

CtaTbAa 10. KomneTeHUMA UeHTpasbHbIX FocyAapCTBEHHbIX OpraHoB

LleHTpanbHble rocyaapcTBeHHble OpraHbl:

1) paspabaTbiBalT M YyTBEpXAawT CTaHAAPTbl FOCYAAPCTBEHHBIX YCNYT;

2) paspabaTbiBalwT M YTBEpPXAAWT pernameHTbl FOCYAAapCTBEHHbIX YCAYr;

3) obecneynBawT MOBbIIEHWE KayecTBa, AOCTYMHOCTb OKa3aHUA FOCYAApPCTBEHHbIX YCAYT;

4) obecneynBawT AOCTYNHOCTb CTaHAAPTOB M pernamMeHTOB TFOCYAApPCTBEHHbIX YCAYT;

5) obecneynBawT MHOOPMUPOBAHHOCTbL YyC/ayronoay4vaTeneil B AOCTYMHOW dopme O mnopapke oOKasaHus
rocyaapCTBeHHbIX YCayr;

6) paccmaTpuBakwT obpaleHuA ycayronony4vaTesieil MO BONPOCaM OKAa3aHWA TrOCYAapCTBEHHbIX YCAyr;

7) NPVHMMAKT Mepbl, HanpaB/JieHHble Ha BOCCTAHOBJ/IEHME HApYWeEHHbIX NpaB, CBO6OA W 3aKOHHbIX
UHTepecoB ycayronoay4vatenei;

8) obecne4ymBalT MoOBblLeHWE KBajupuKauuu paboTHWKOB B cepe OKa3aHMA rOCyfapCTBEHHbIX YCNyr,
obueHna ¢ UHBaNUAaMK;

9) NpUHMMAKT Mepbl NO ONTUMM3aLUM M aBTOMATU3ALMUM MPOLECCOB OKa3aHWUA TOCYAAPCTBEHHbLIX YCAYr
B COOTBETCTBMM C 3aKoHojaTenbCTBOM Pecnybnvknm KasaxcTaH No COrnacoBaHWi C YMNOJIHOMOYEeHHbIM
opraHom B cdepe MHPOpPMaTWU3aLUWK;

10) obecne4yuBawT npefocTaBieHMe MHPOPMALUKU B YMOJHOMOYEHHbIA OpraH MO OUEHKe W KOHTPO 3a
Ka4YecTBOM OKa3aHMA rocyfapCTBeHHbIX YCAyr [AJIA MpoBefeHMA OLEeHKM KadYeCcTBa OKa3aHWA rocyfapCTBEHHbIX
ycnyr, a Takxe uHbopmauuu no pesynbTaTaM BHYTPEHHEro KOHTpPONA 3a KayeCTBOM OKa3aHUA
rocyAapCTBEHHbIX YC/Yr B MOpAAKE W CPOKW, YCTAHOB/EHHble 3aKoHoAaTenbCTBOM Pecnybnvku KasaxcTaH;

11) obecneyuBawT npefocTaBieHMe UHOOPMALUKU B YMNONHOMOYEHHbIW OpraH B cdepe MHPOpMaTU3aLUK
ANA NpoBefeHUA OLEeHKM KayecTBa OKa3aHMA roCyAapCTBEHHbIX YCAYr, OKa3biBaeMblX B 3/1eKTPOHHOW dopme,
B nopaaKe W CPoOKWU, YCTaHOBJ/IEHHble 3aKOHOAATenbCTBOM Pecnybnuku KasaxcTaH;

12) npepocTaBnAwT AocTyn FoCyAapCTBEHHOW Koprnopauuu K MHPOPMALMOHHBIM CUCTEMaM, COAEpXaluMm
HeobXoauMble ANA OKa3aHUA FOCYAApPCTBEHHbIX YCAYr CBeAEHMA, eC/IM UHOe He MpeAyCMOTpeHo
3aKoHOA4ATENbCTBOM PecnybnvMkn KasaxcTaH;

13) npepocTaBNAWT MHOPMaLMK O MopsAAKe OKA3aHUMA FOCYAAPCTBEHHbIX YyCayr B EAWHbINA
KOHTaKT-LEeHTp;

14) NpoBOAAT BHYTPEHHMIA KOHTPO/b 33 Ka4YeCTBOM OKa3aHWA rOCYAapCTBEHHbIX YCAyr B
COOTBETCTBUM C 3aKoHogaTenbCcTBOM Pecnybnaukm KasaxcTaH;

15) obecneynBawT cobnwieHue ycnyrofaTensmMu CTaHAApTOB rOCYAapCTBEHHbIX YCAYr;

16) ocCywecTBAANT MHbe MOJSIHOMOYMUA, MPEefYyCMOTPEHHbIE HACTOAWWM 3aKOHOM, WHbBIMU 3aKOHaMW
Pecnybnukn KasaxcTaH, akTamu lpesungeHTa Pecnybnuku KasaxcTaH u MpaBuTenbctBa Pecnybnunku
KasaxcTaH.



CHocka. CTaTbA 10 C U3MEHeHWsMW, BHECEHHbIMM 3aKoHamMu PK oT 29.09.2014 N 239-V (BBOAUTCA B
Le/CTBME MO UCTEYeHUU AecATU KaNeHAapHbIX AHEW nocne AHA ero nepBoro opuuMasbHOro onybaMKoBaHuA)
; OT 17.11.2015 N 408-V (BBOAUTCA B pAeilcTBuMe C 01.03.2016); oT 24.11.2015 N 419-V (BBOAMUTCSH B
geicTBme ¢ 01.01.2016); oT ©3.12.2015 N 433-V (BBOAMUTCSH B JelicTBue c 01.01.2016).

CtaTba 11. KomneTeHUMA MeCTHbIX UCMOJIHUTE/IbHbIX OpraHoB
obnacTeii, ropogoB pecny6/JMKaHCKOro 3Ha4eHus,
CTONMUbI, pAaliOHOB, ropoAoB 06/1aCTHOr0 3HaYeHus,
aKMMOB pailoHOB B ropoje, ropofoB paloOHHOr O
3HayYeHUA, MNocesikoB, ceN, CeNbCKUX OKpyros

MecTHble MCMONHUTE/IbHbIE OpraHbl 06/sacTeil, ropoAoB pecnybiMKAHCKOrOo 3Ha4YeHus, CTONWUbI,
paioHOB, ropoAoB 061aCTHOrO 3Ha4YeHWA, akuMbl paliloHOB B ropoje, ropoAoB PalOHHOrO 3HayeHwus,
nocesikoB, cefl, CelbCKUX OKpYros:

1) obecne4yvMBalwT MOBblleHWE KAYeCcTBa, AOCTYMHOCTb OKa3aHWS FOCYAApCTBEHHbIX YCNYr Ha
TeppuTOpuUM COOTBETCTBYHWEA AAMUHUCTPATUBHO-TEPPUTOPUANBHON eAUHULbI;

2) obecneynMBawT AOCTYMHOCTb CTAHAAPTOB W perfaMeHTOB FOCYAapCTBEHHbIX YCAyr;

3) obecneuynmBawT MHOOPMUMPOBAHHOCTbL yCayrononyyaTenein B JOCTYnHOW dopme O mopagKe OKa3aHUA
rocyfapCTBEHHbIX YCAyr;

4) paccmaTpuBawT obpaleHus ycayronosyyaTeneid no BOMpocCaM OKa3aHUA roCyfapCTBEHHbIX YCAYT;

5) NPUHUMAKT Mepbl, HamnpaB/ieHHble HAa BOCCTAHOBJ/IEHME HApYWEHHbIX MpaB, CBO6OA W 3aKOHHbIX
MHTEepecoB ycayronony4yatenen;

6) obecneyvyuMBalwT MOBblueHWE KBanupuKauum paboTHUMKOB B chepe OKa3aHUA TOCYAAPCTBEHHBIX YCAyr,
obuweHna ¢ uHBanuZamu;

7) NPUHUMAKT Mepbl NO ONTMMM3auUMM M aBTOMATMU3aLMKU MPOLECCOB OKAa3aHMA rOCYAApCTBEHHbIX YCAyr
B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Pecnybsvkn KasaxcTaH No COrnacoBaHWK C YNMOJHOMOYEHHbIM
opraHom B chepe MHPOpMaTMU3aUMUK;

8) obecneymBawT npepocTaBiaeHWe WHOOPMALUMM B YMOSHOMOYEHHbIH OpraH MO OUeHKe U KOHTPOJ 3a
Ka4eCcTBOM OKa3aHWA roCYyAapCTBEHHbIX YCAYr ANfA NpOBefAEeHUMA OLEeHKM KayecTBa OKa3aHWA rocyAapCTBEHHbIX
ycnyr, a Takxe uHPopMauuu no pesysbTaTaM BHYTPEHHEro KOHTPOAA 3a Ka4eCcTBOM OKa3aHuA
rocyAapCTBEHHbIX YCNYyr B MOpAAKE W CPOKWU, YCTAHOBNEHHble 3aKOHOAATeNbCTBOM Pecnybnvku KasaxcTaH;

9) obecneyuBawT npeaocTaB/eHWe WHYOPMALMUM B YMOJIHOMOYEHHLIE OpraH B cdepe MHbIOpMaTM3auuu
ANA NpoBefeHNA OLEHKW KayecTBa OKa3aHWA rocyAapCTBEHHLIX YCNYr, OKa3blBaeMblX B 3JIeKTPOHHOW dopme,
B MopaAKe W CPOKW, YCTaHOBJIEHHble 3aKOHOAATeNnbCTBOM Pecnybnuku KasaxcTaH;

10) npepocTaBnAwT AocTyn FocyAapCTBEHHON Kopnopauuu K MHPOPMALMOHHBIM CUCTEMaM, COLepXawum
Heob6xoAuMble ANA OKa3aHWA TFOCYAAPCTBEHHbIX YCAYr CBeAEeHWUA, €C/IM UHOE He npeayCcMOTPeHO
3aKoHoAATeNbCTBOM Pecnybnuku KasaxcTaH;

11) npepocTaBnAWT MHPOPMaLMI O MOPsAKE OKAa3aHWA roCcyAapCTBEHHbIX YyCcayr B EAWHbI
KOHTaKT-LeHTp;

12) NpoBOAAT BHYTPEHHWI KOHTPO/Sb 33 KAa4YeCTBOM OKAa3aHWA rOCYAapCTBEHHbIX YyCAyr B
COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Pecnybaunkn KasaxcTaH;

13) obecneynBawT cobwAeHMe ycnyrofaTenAMu CTaAHAAPTOB FOCYAAPCTBEHHbIX YCAYT;

14) ocywecTBAAWT B MHTEpecax MeCTHOro rocyAapCTBEHHOrO yMpaB/ieHUA WHble MOJSIHOMOYMS,
BO3JlaraemMble 3aKOHOAATeNbCTBOM Pecnybnuku KasaxcTaH.

CHocka. CTtaTbA 11 C W3MEHeHMSAMU, BHECEHHbIMM 3akoHamu PK oT 17.11.2015 N 408-V (BBOAUTCSH B
neicteue c 01.03.2016); oT 24.11.2015 N 419-V (BBOAUTCS B feicTBue ¢ 01.01.2016); oT ©3.12.2015

N 433-V (BBOAMTCA B geicTBue c 01.01.2016).

CtatbA 11-1. OpraHusauma peAaTesnbHOCTM ocyaapCTBEHHOW Kopropauuu



1. FocypapcTBeHHaA Kopropauua ABMAAETCA eAWHbIM NpoBaWAepoM, OCYyWeCTBAAKWAM AeATesIbHOCTb B
cbepe okazaHuA rocyfaapCTBEHHbIX YyCAyr ¢uandeckum v (MAM) wpUAUHECKUM NiMLaM MO NpuUHUMNY "OAHOro
OKHa", perucTpauuu 3an0roB ABUXMMOrO MMylWeCTBa, He nognexawero ob6sA3aTesbHOW rocyfapCTBEHHOW
permcTpaumm ¢U3nYecKuUx W HpUAUYHECKUX NUL, TexXHU4eckoro obcriefoBaHUs 3AaHU, COoopyxeHud u (uawm)
UX COCTaBNAWWMUX, BeAEeHWA rocyfapCTBEHHOrO 3eMeslbHOro KajacTpa, MEeHCUMOHHOro M CouMaibHOro
obecneyeHus.

MHbIM Nnuam 3anpewaeTca ocylwecTB/IeHNe AeATeNbHOCTUM eAMHOro rnpoBangepa.

2. locypapcTBeHHasa Kopropauus co3jaeTca B ¢opme akLMOHepHOro obuwecTBa, ABAseTcA
HEKOMMep4eCcKOW OpraHusauuei.

FocynapcTBeHHaa Koprnopauua umeeT CBOU ¢uauansl.

3. EAMHCTBEHHbIM akUMOHepoM [oCyAapCTBEHHOW Koprnopauuu sBnseTca MMpaBuTenscTBO Pecnyb6aunku
KaszaxcTaH. YNoO/HOMOYEeHHb opraH lFocyAapCTBEHHOW Koprnopauuu onpepenaeTca peweHuem [paButenbcTBa
Pecnyb6aunkmn KasaxcTaH M3 4YMCNa LEHTPabHbIX FOCyAapCTBEHHbIX OpraHoB.

4. TocypapcTBeHHasa Kopropauua:

1) obecneyvBaeT MOBblUEHWE KAa4YeCTBa OKa3aHUA FOCYAApPCTBEHHLIX YCNYr;

2) obecne4yuBaeT cobnwpeHue CTaHAAPTOB M persiaMeHTOB FOCYAapCTBEHHbIX YCAyr;

3) obecneynmBaeT MHOOPMUPOBAHHOCTbL YCAyrononydaTenein o nopAake oKa3aHUA rocynapCTBEHHbIX
ycnyr;

4) paccmaTpuBaeT obpaleHus ycnyrononyyaTenei no BOMPOCaM OKa3aHUsA rocyAapCTBEHHbIX YCAyr;

5) obecneuuBaeT noBblueHUe KBanudukauum paboTHUKOB B chepe okKaslaHUA rocyAapCTBEHHbIX YCAyr;

6) OKa3blBaeT roCcyfapCTBEHHble ycnyru ¢usamdeckum u (MAn) wpUaMYecKUM Nuuam no npuHuuny "
OOHOr0o OKHa" B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Pecnyb6nunku KasaxcTaH;

7) ocCywecTBASIeT WHble NOJSIHOMOYUS, MPeayCMOTPEHHble HacToAWMM 3aKOHOM, MHbLIMU 3aKOHaMW
Pecnybnuku KazaxcTaH, akTamu lpe3upgeHTa Pecnybauku KazaxcTaH v MMpaBuTenbctBa Pecnybauku
KasaxcTaH.

CHocka. [naBa 2 pgononHeHa cTtaTben 11-1 B cooTBeTCTBUMM € 3akoHoMm PK ot 17.11.2015 N 408-V
(BBOgMTCA B fAeiicTBue ¢ 01.03.2016).

Fnasa 3. PEECTP, CTAHAAPT
N PETNNAMEHT TFOCYAAPCTBEHHbIX YCAYT

CTtaTbAa 12. PeecTp rocyaapcTBEHHbIX ycayr

1. TocynapCTBeHHble YCAYrW MOANEXAT BK/AKYEHWU B peecTp roCyaapCTBEHHbIX YCAyr.

2. PeecTp rocynapCTBeHHbIX YCAyr npefycMaTpuBaeT:

HauMeHOBaHWe ToCYyAapCTBEHHON YCNYTu;

cBefleHua o6 ycnyrononydatene (éusnyeckoe u (UMW) WpPUAUYECKOE JIMLO); HaUMeHOBaHMue
LeHTpa/lbHOrO roCcyAapCTBEHHOrO OpraHa, pa3pabaTbiBawwero CTaHAapT roCyAapCTBEHHON YCNyru;
HauMeHOBaHWe ycayrogaTens;

HauMMeHOBaHWe OpraHuW3auMii, OoCywecTBAAWWMX MPUEeM 3aABEHWA M Bblgady pe3ynbTaToB OKa3aHuA
rocyfapcTBeHHOW ycnyru, u (Mam) ykasaHue Ha Beb-nopTan «3/eKTPOHHOro NpaBUTENbCTBa» B Cayyae
OKa3aHUA rocyaapCTBEHHON YC/yrn B dNeKTPOHHOK dopme;

dopMy OKa3aHWA TOCYAApCTBEHHON YCNyru;

MNATHOCTb IM60 6ecnNaTHOCTb OKAa3aHWUA ToCyAapCTBEHHOW ycnyru.

Ctatba 13. O6wme TpeboBaHuA K pa3paboTke M yTBepKAeHU
CTaHAapTa rocyAapCTBEHHOW ycnyru

1. nAa obecneyvyeHUa eauHbix TpeboBaHW K KayeCcTBY OKa3aHWA TrOCYyAApCTBEHHbIX YCAyr
LeHTpa/ibHbIMW TOCYAApPCTBEHHbIMU OpraHaMu pa3pabaTbiBalTCA M YTBEPXAAWTCA CTaHAApTbl rOCYAapCTBEHHbIX



ycnyr, B TOM 4ucne AnA rocyaapCTBEHHbIX YCNYr, OKa3biBaeMbiXx 3arpaHyydpexaeHusmu Pecnybauku
KasaxcTaH, MeCTHbIMA WCMONMHUTENbHBIMU OpraHamu obnacTei, ropofoB pecnybAMKAHCKOro 3HaYeHwus,
CTONWUbI, PAalOHOB, ropofoB O6NACTHOrO 3HAYEHWUA, aKMMaMM PaNOHOB B ropofe, ropofoB palloOHHOMO
3Ha4yeHuA, NocenkoB, ceN, CeNbCKUX OKPYroB.

CTaHgapT rocynapCTBEHHOW YCNnyru, oKasbiBaeMOW rocygapCTBEHHbIM OpraHoM, MOAYUHEHHbIM U
nogoTyeTHbIM Mpe3unaeHTy Pecnybnumku KasaxcTaH, yTBepxAaeTCs MO COrNacoBaHWKW C AAMUHUCTpauuei
Mpe3unpeHTa Pecnybnnkn KasaxcTaH.

CTaHpapT rocynapCTBEHHOW ycnyru pa3pabaTbiBaeTcA M YyTBEpXAAeTCA B TeYeHue Tpex MecsAueB COo
OHA YyTBepXAEeHUA peecTpa rocyfapCTBEHHbIX YCAYr WAW BHECEHWA AOMNOJIHEHUW B Hero.

2. MpoekT cTaHAapTa rocyAapCTBEHHOW yCnyru nognexuT nybamyHoMy ob6CyxaeHuw B nopsagke,
npefycMOTPEHHOM cTaTbel 15 HacToswero 3akoHa.

3. MpuHATHE, U3MeHeHWe, [AOMOJIHEHWe U OTMeHa CTaHAAPTOB rOCYAAapCTBEHHbIX YyCNyr
OCyWeCTBAANTCA Ha OCHOBe NpPeAsiOXeHUN YMNOJHOMOYEHHOro OpraHa Mo OueHKEe M KOHTPOJ 3a KayeCTBOM
OKa3aHMA rocyAapCTBEHHbIX YCNYr, YMOJHOMOYEHHOrO OpraHa B cbepe okKaslaHWA roCyfapCTBEHHbIX YCAayr,
YMOJIHOMOYEHHOr O opraHa B cbepe MHOOpMaTMU3aUWUK, LEHTPaNbHbIX FOCYAAPCTBEHHLIX OPraHOB, MECTHbIX
MCMONIHUTENbHLIX OpraHoB obnacTten, ropogoB pecnybAMKAaHCKOro 3HavYeHuA, CTOAWUUbl, paWoHOB, FOpPOAOB
06N1aCcTHOrO 3HAYeHWs, akuMOB palioOHOB B ropoge, ropoAoB pPaOHHOrO 3Ha4yeHuA, Nocenkos, cen,
CenbCKUX OKPYroB, a TakXe MO UTOram obweCcTBEHHOrO0 MOHUTOPWMHIra KayecTBa OKAa3aHMA roCyAapCTBEHHbIX
ycnyr u (Man) paccMoTpeHus obpaweHuil ycayronoJsiydaTesied nmo BOMpPocaM OKa3aHMA rocyAapCTBEHHbIX
ycnyr.

CHocka. CTaTbA 13 C U3MEHeHWsMU, BHECEHHbIMM 3aKoHamu PK oT 29.09.2014 N 239-V (BBOAUTCA B
LeACTBME MO UCTEYEeHUU AecATU KaNeHAapHbIX AHEW nocne AHA ero nepBoro opuuManbHOro onybaMKoBaHMA)
; OT 06.04.2016 N 484-V (BBOAUTCA B AeiCTBME MO UCTEYEHUU TPUALATU KaNeHOAPHbIX AHEW nocsie AHA
ero nepeoro opuuMasbHOro ony6aMKoOBaHMUA).

CtaTbA 14. TpeboBaHMA K COAEpXaHUKW CTaHAApTa
rocyAapCcTBEHHOW ycayru

CTaHgapT rocygapCTBEHHOW ycnyru npegycmaTpuBaeT:

1) obwue MNOMOXEHWS: HaWUMeHOBaHWE TOCYAApPCTBEHHOW ycCayru;

HauMeHOBaHWE LIEHTPaNbHOIMO FOCYAAPCTBEHHOro opraHa, pa3pabaTbiBawwero CTaHAApT
rocyfapCTBEHHON YCNnyru; HauMeHOBaHMEe ycayropaTtens;

2) nopAAOK OKA3aHWUA ToCyfapCTBEHHOW ycnyru:

CPOK OKa3aHWA rocyfapCTBEHHON ycayru; ¢opMy okKaslaHUA rOCyfapCTBEHHOW ycayru; pesynbTaT
OKa3aHuA rocynapCTBEHHOW YCNyru;

pasmep naaThl, B3MMaeMOW C ycCayronosydaTena npu oKasaHWW rocyfapCTBEHHOW yCayru, UM crnocobel
ee B3MMaHMA B C/Ay4YasX, NpefyCMOTPEHHbIX 3aKOHOAATEeNbCTBOM PecnybsiuMku KaszaxcTaH;

rpapuk paboTbl ycnyropaTtens;

nepevyeHb AOKYMEHTOB, HEOH6XOAMMbIX ANA OKa3aHWSA rocyfapCTBEHHON YCnyru;

OCHOBaHMA AnA 0TKa3a B OKa3aHWM FOCYyAapCTBEHHOM YCAYru, YCTaHOBJIEHHble 3aKOHamu Pecnyb6auku
KasaxcTaH;

3) nopsAok obxasnoBaHMA pelweHuin, aencTBuit (6e34elCTBUA) LEHTpanbHbIX FOCYAapCTBEHHbIX
OpraHoB, MECTHbIX MCMOJIHUTENbHbBIX OpraHoB obnacTeln, ropofoB pecnyb6AMKAHCKOrO 3HAYeHuA, CTOAUUpbI,
paioHoB, ropoAoB 06/JlaCTHOMO 3Ha4YeHMA, aKUMOB PaOHOB B ropofe, ropofoB PaNOHHOrO 3HAYeHwus,
NnocenkoB, Cen, CeNbCKUX OKPYroB, a Takxe ycnyrogatenei u (UamM) uX AOMKHOCTHLIX WL,
rocyaapcTBeHHOM Kopropauuu u (uam) ee pabOTHUKOB MO BOMPOCAM OKAa3aHMA TOCYAAPCTBEHHbIX YCAYT;

4) uHble TpeboBaHMA C y4eTOM OCOBEHHOCTel OKa3aHUA FoCYyAAPCTBEHHOW yCayru, B TOM Yucie
OKa3blBAaeMON B 3S/1EKTPOHHOW ¢opMme M yepe3 [OCynapCTBEHHYHW Koprnopauuw.

CHocka. CTaTbA 14 C U3MEHEHWsSMU, BHECEHHbIMM 3aKoHOM PK oT 17.11.2015 N 408-V (BBOAMTCSH B
geicTBre ¢ 01.03.2016).



Ctatba 15. NMy6auyHoe obcyxaeHUe NMPOEKTOB CTAaHAAPTOB
rocyfiapCTBEHHbIX ycayr

1. MNyb6nu4Hoe obCyxaeHUe NpoekTOB CTaHAAPTOB rOCYAApPCTBEHHbIX YC/Yr MPOBOAUTCA C Lesibl y4eTa
3aMeYaHuii U npeanoxeHu PpuUsan4ecknx W KPUAUYECKUX NnL, npaBa, CBO6GOAbl W 3aKOHHbIe MHTEepechl
KOTOpbIX 3aTparuBakwTCsA CTaHAApTaMu rOCYAApPCTBEHHbIX YCAyr.

2. LeHTpanbHbl rocynapCTBEHHbI OpraH, pa3pabaTbiBawWMini CTaHAAPT FOCYyAAapCTBEHHOW YCNyru,
pa3melwaeT MpoekT CTaHAapTa rocyfapCTBEHHOW ycnyru anAa ero nybnvyHoro obcyxaeHua Ha Beb-nopTane
«3N1eKTPOHHOIr O MpaBUTeNbCTBa», CBOEM UHTepHeT-pecypce U (MAU) MHTepHeT-pecypcax MecTHOro
MCMONHUTENbHOr 0 OpraHa obnacTu, ropoga pecnybJMKaHCKOro 3Ha4eHuA, CTOAUUb, paiioHa, ropoja
06N1aCTHOrO 3HayeHWA, akuma paioHa B ropoge, ropoga paloHHOrO 3HayeHWA, noceska, cena, CeNbCKOro
oKpyra, a Takxe obecne4yuBaeT WHbIMM cnocobamum MHOOPMUPOBAHME YCNyronosiydyaTenen o npoekTe
CTaHAapTa rocyAapCcTBEHHOW YCNyru B TeyeHue NATU pabouumx AHel CO AHA BKIKYEHUA roCyAapCTBEHHOW
yCnyru B peecTp FOCyAapCTBEHHbIX YCAyr.

3. My6nun4Hoe obcyxaeHWe npoekTa CTaHAapTa rocyAapCTBEHHOW YC/yru OCywecTBASeTCA B TeyeHue
TpUaUaTu KaJieHAAPHbIX AHEeW CO AHA ero pasMeweHua AN nyb6anYHoro obcyxaeHus.

4. leHTpanbHbli rOCY[ApCTBEHHbI OpraH, pa3pabaTbiBakwwMii NpoekT CTaHAApTa rocyAapCTBEHHOM
yCnyru, cocTaBnfaeT OT4YeT O 3aBepuweHuu nNybaMyHOro obCcyxaeHUA npoekTa CcTaHAapTa rocyaapCTBEHHOWN
YCNyru, KOTOpbIA MOANEXUT pasMeleHU Ha Beb-rnopTane «31eKTPOHHOrO MpaBUTeNbCTBa», CBOEM
MHTepHeT-pecypce u (UNIM) UHTEpHEeT-pecypcax MeCTHOrO0 WCMOJHUTENbHOro opraHa obnacTu, ropoja
pecnybiuKaHCKOro 3HadeHuA, CTONMUB, pailloHa, ropofa 06/MacTHOro 3HayeHWA, akuMma paioHa B ropoge,
ropofa paloHHOrO 3HayeHusa, MNocesika, cesla, CeNbCKOro OKpyra.

OTYeT O 3aBepuweHun nyb6an4HOro ObCYXAEHMA MNpoekTa CTaHAapTa roCyAapCTBEHHOM YC/Yru COLEPXUT

nepeyeHb M KpaTKoe cofepXaHue 3ameyaHuil M NpeasioXeHWin, MNoayyYeHHbIX B Xoge Mny6auyHoro
06CyXaeHUA, C MpuaoXeHneM 06OCHOBAHMA MO MPUHATLIM U (MAW) HEMPUHATHIM 3aMeYaHUAM W MpPenNOXeHUAM;

uHbopMaumio o cnocobe O3HAKOM/IEHWA C MPOEKTOM CTaHAApTa FOCYAApCTBEHHOW ycayru,
[OpaboTaHHOrO C y4YeTOM MOCTYMUBLWMX 3aMeYaHuii U NpeasioXeHui .

3amMeyaHus U NpensioXeHUs GU3NYEeCKUX U KWPUAUYECKUX JIML K MpoekTy cTaHdapTa rocyAapcTBEHHO
yCNyru, nocTynuBWKMe MO UCTEYEeHWU CPOKA, YKA3aHHOIrOo B MYHKTE 3 HACTOAWed CTaTbW, He noanexat
paccMoTpeHuio.

MpoekT cTaHhapTa rocyAapCTBEHHOW ycnyru, AopaboTaHHblii Mo pe3yabTaTaM ny6/AMYHOro obCyxaeHuA
, W OTYeT 0 3aBepweHWn Ny6AUYHOrO O6CYXAEHUA MpoeKTa CTaHAApTa roCyaapCTBEHHOW yCayru
HanpaBAANTCA Ha COrJlacoBaHWe B 3aMHTEpPECOBaHHble LEHTpasibHble roCYAapCTBEHHble OpraHbl, MecTHble
MCMONIHUTE/IbHbIe OpraHbl obnacTei, ropofoB pecnybJMKAaHCKOro 3HAaYeHUs, CTONWULbI, palloHOB, ropoAoB
06/1aCTHOrO 3Ha4YeHuA, akuMMaMm paloHOB B ropofe, FOpoJOB PallOHHOrO 3Ha4yeHus, MNOCenkoB, cern,
CenbCKUX OKpYroB.

5. MMpoeKTbl HOPMATMBHbIX MPABOBbLIX AaKTOB MO BHECEHWW M3MEHEeHMWH M (UNM) AONONAHEeHWU B
yTBEpXAeHHble CTaHAapThl rOCYAApCTBEHHbIX YCAyr B ob6A3aTesbHOM Mopsake noanexaTt ny6anyHomy
obCcyxaeHu B nopsafake, YCTAHOB/JIEHHOM HacToAwWweil cTaTbeil.

CtatbA 16. TpeboBaHuMA K pa3paboTke pernameHTa
rocyfapCTBEHHON yCnyru

1. QNS opraHu3auuMu AeATeNbHOCTU ycayrojaTenei B TeyeHue TpuALATWM KaNeHAapHbIX AHei nocne
BBeAeHWA B feiCTBMEe CTaHAapTa FOCYAapCTBEHHOW YCAYrU LEeHTpasbHbIMU FOCYAAPCTBEHHLIMU OpraHamu u
MECTHbIMA WCMONHUTENbHLIMU OpraHamMu obnacTeil, ropofoB pecnybJMKAHCKOro 3HaYeHUs, CTOnAULp
pa3pabaTbiBaTCA W YTBEPXAAWTCA persiaMeHTbl roCyAapCTBEHHbIX YCAyr.

2. PernameHT rocynapCTBEHHOW ycayru, pa3pabaTbiBaeMblii LEHTpasibHbIM FOCYAAapCTBEHHBM OpPraHOM,

yTBEpXAAaeTCA HOPMAaTMBHbLIM MPABOBbIM aKTOM LIEHTPasbHOrO rocyAapCTBEHHOrO OpraHa WM ero
pykoBoguTens.

3. PernameHT rocyaapCTBEHHON yCnyru, paspabaTbiBaemblit MECTHbIM UCMOAHUTENbHLIM OpraHOM



obnactu, ropoga pecnybiMKaHCKOro 3HA4YeHUA, CTONUUBI, B TOM HYUC/ie ANIA MECTHOrO MCMNOJHUTENBHOro
opraHa painoHa, ropoga o6JaCTHOro 3HAYeHMA, akuMMa paioHa B ropoge, ropofa PaWoOHHOro 3Ha4yeHwusA,
nocenka, cena, CenbCkoro okpyra, yTBepXAaeTcA HOPMAaTWUBHLIM MPaBOBbIM MOCTAHOBJIEHWEM aKuMaTa
obnactu, ropoga pecnybJMKaHCKOro 3Ha4YeHUA, CTOAMULI.

CHocka. CTaTbA 16 C U3MeHeHWeM, BHECEHHbM 3aKoHOM PK oT ©6.04.2016 N 484-V (BBOAUTCH B
JeiCcTBMe MO UCTeYeHWu TpuauaTu KaneHJapHblX AHEW Mnocae AHA ero nepBoro oduumanbHOro

onybiMkoBaHua) .

Ctatba 17. TpeboBaHUA K COAEPXaHWI0 persiamMeHTa

rocyAapCcTBEHHOW ycnyru

PersnameHT rocypnapCTBEHHOW yc/yru npefycMaTpuBaeT:
1) obwme nosoxeHus;

2) onucaxue
npouecce oKa3aHuA
3) onucaHue
npouecce oKasaHuA
4) onucaHue
ycayrogatensamu, a

nopaaka AeNCTBUI CTPYKTYpHbIX nogpasfeneHunit (paboTHUKOB) ycnyropaTens B
rocyfapCTBEHHON ycnyru;

nopsfka B3auMOAEWCTBUSA CTPYKTYpPHbIX MoapasfeneHuit (paboTHUKOB) ycnyropgatens B
rocyfapCTBEHHON YCAyru;

nopsaka B3aumModeWicTBuA C [FocynapCTBEHHOW Kopnopauuei u (MAn) WHBIMKU

Takxe nopagka WCNoab30BaHUA WHPOPMALMOHHLIX CUCTEeM B Mnpouecce OKa3aHuA

rocygapCTBEHHON yCnyru.
CHocka. CTaTbA 17 C U3MEHEHWSMU, BHECEHHbMM 3aKoHoM PK oT 17.11.2015 N 408-V (BBOAUTCSH B
neicTerme ¢ 01.03.2016).

FnaBa 4. OKA3SAHUE TOCYOAPCTBEHHbIX YCNYr

CtaTbAa 18. OKa3aHMe rocyaapCTBEHHbIX ycnyr

FocyAapCTBeHHble YCNYTrM OKas3biBaWTCA:

1) ycnyropaTenamu;

2) 4epes locyAapCTBeHHYH KOpropauuio;

3) nocpenAcTBOM Beb6-nopTana «3NeKTPOHHOrO MpaBUTeNbCTBa» U abOHEHTCKOro yCTpoicTBa

noABUXHOW CeTH.

CHocka. CTaTbA 18 C U3MEHeHWsMU, BHECEHHbIMM 3aKoHamu PK oT 17.11.2015 N 408-V (BBOAMUTCSH B
geicTeme ¢ 01.03.2016); oT 24.11.2015 N 419-V (BBOAMUTCSH B JeiicTBue Cc 01.01.2016).

CtatbAa 19. Oka3aHue rocyAapCTBEHHbIX YCAyr ycayrogaTensamu

TpeboBaHMA M NOPAAOK OKa3aHWSA FOCYAApPCTBEHHbIX YCAYF YCAyrogaTensMu OnNpenenfnTca CTaH4apToOM
M persiaMeHToM rocyAapCTBEHHbIX YCAyr.

B cny4aAax npeacTaBsieHUA ycsyroriosy4daTesieM HernosIHOro rnakeTa AOKYMEHTOB COr/JlacHO rnepeyHw,
npefycMOTPEHHOMY CTaHAApTOM roCyAapCTBEHHOW ycayru, u (MaM) AOKYMEHTOB C WUCTEeKWMM CPOKOM
OencTBuUA ycayrogaTtesb OTKasbiBaeT B MpueMe 3asaB/ieHUA.

CHocka. CTaTbl 19 C U3MeHeHWeM, BHECEHHbIM 3aKoHOM PK oT ©6.04.2016 N 484-V (BBOAUTCSH B
JecTBMe MO UCTeYeHWn TpuauaTu KaneHfapHblX AHEW nocne AHA ero nepBoro oduumanbHOro

onyb6anMKoBaHUA) .

CtaTtba 19-1.

OTKa3 B OKa3aHUU rocyaapcTBEHHbIX ycayr
ycnyrogatenamu



1. Mpu oTKase B OKa3aHWW rocyfapCTBEHHOW yCayru ycnyrogaTenb HanpaBaAeT ycnyrornoay4aTenw
OTBET C yKa3aHueMm MNpuU4YnH OTKasa.

2. YcnyropaTenu OTKa3biBaT B OKAa3aHUM roCcyAapCTBEHHbIX YCAyr no cneiywumMm OCHOBaHUAM:

1) ycTaHOBJieHME HEeAOCTOBEPHOCTU AOKYMEHTOB, MpeAcTaB/IEHHbIX YCJyronojiyyaTesnem Aasa nonydeHus
rocyfapcTBeHHOW ycnyru, U (Man) AaHHbiX (CBEAEHMI), COAEpXaWuXcA B HUX;

2) HecooTBeTcTBMe ycayrononydaTtenda u (uMnau) npeacTaBAeHHbIX MAaTepuanoB, OO6LEKTOB, [AaHHbLIX U
cBeAeHun, HeobXoAMMbIX ANA OKa3aHMA FOCYAAPCTBEHHOW ycnyru, TpeboBaHMAM, YCTAHOBJ/IEHHbBIM
HOpPMaTMBHLIMU MpPaBOBbLIMU akTamum Pecnybamku KazaxcTaH;

3) oTpuuaTesbHbIi OTBET YMNONHOMOYEHHOrO roCyAapCTBEHHOrO OpraHa Ha 3anpoc O COrjacoBaHWW,
KOTOpLIi TpebyeTca ANA OKa3aHMA roCcyAapCTBEHHOW YyCNyru, a Takxke oTpuuaTesibHoe 3akjn4veHue
3KCNepTu3bl, UccnepoBaHus nMb6O NpoBepKU;

4) B OTHOWEHWW YycayronosyvaTend MMeeTCs BCTYyMNuBWEE B 3aKOHHYW cuiy peweHue (npurosop)
cyAa O 3anpeweHuu AeATEeNbHOCTU UAM OTAENbHbIX BUAOB AEATENbHOCTU, Tpebywwmx nonyyeHusd
onpefeneHHon rocyfapCcTBEHHON YyCNyru;

5) B OTHOWEHWW yCNyrononyyatena uMMeeTcCA BCTYMNuBLIEE B 3aKOHHYW CUNY pelleHue cyda, Ha
OCHOBa@HMU KOTOPOro ycnayronony4yaTesib NUlleH cneunanbHOro npaBa, CBA3aHHOMO C MNony4YeHuem
rocyfgapCTBEHHON yCcnyru.

3. B cny4ae ycTpaHeHuA ycayronony4daTeseMm MNpuUYUH OTKasa B OKa3aHWM roCyfapCTBEHHOW YCAyru
yCcnyrononyyatenb MoOxXeT o6paTUTbCA MOBTOPHO ANA NOAYYEHUA roCyAapCTBEHHOW yCnyru B nopagke,
YCTaAHOBNIEHHOM 3aKOHOAATeNbCTBOM Pecnybnuku KasaxcTaH.

4. [encTBME NYHKTA 2 HACTOAWeENR CTaTbWM He PaCnpOCTpPaHAETCA Ha Cay4vyau MNONy4YeHusa JIMLEH3UKN B
nopagke, YCTaHOBJIEHHOM 3akOHOM Pecny6amkn KasaxcTaH «0 pa3peweHuax U yBeJOMAEHUAX».

5. 3akoHamuM Pecnybnumku KasaxcTaH MOryT yCTaHaB/AMBATbCA MHble OCHOBAHMA AAA OTKa3a B
OKa3aHUM roCyAapCTBEHHbIX YCAyr.

CHocka. [naBa pononHeHa cTaTbelk 19-1 B CcOOTBETCTBMM C 3aKOHOM PK oT 06.04.2016 N 484-V (
BBOAMUTCA B LEWCTBME MO WUCTEYEeHUM TpUALATU KaJeHOApHbIX AHEN nocsie AHA ero nepsBoro opuuManbHOro
ony6aMKoBaHUA) .

CtaTtbAa 20. Oka3aHue rocyfapcCTBeHHbIX ycayr 4epes
FocynapcTBeHHy0 Kopropauuio

1. Mpu oKasaHUM rocyAapCTBEHHbIX YCAyr 4Yepe3 [ocCcyAapCTBEHHYH KOpMopauuvi, OKasaHue KOTOpbIX
npefycMaTpuBaeT OTNPaBKy 3aABJIEHUA W JOKYMEHTOB YCAyrononyyaTena ycayrogaTenam Ha 6ymaxHom
HocuUTene, feHb nNpuema 3afABNEHWA U AOKYMEHTOB He BXOAMT B CPOK OKa3aHWUA FOCyAapCTBEHHOW ycnyru,
YCTAHOB/NEHHbI CTAaHAApPTOM rOCYyAapCTBEHHOW YCAyru.

2. PaboTHuMK [oCymapCTBEHHON Kopnopauuu ob6s3aH MPUHATbL 3afABJIEHWe ycayronosay4vatens npu
Ha/JM4MM y Hero MOJHOro nakeTa AOKYMEHTOB COrNAacCcHO NepeyHw, npefyCMOTPEHHOMY CTaHAApTOM
rocyAapCTBEHHON YCNyru.

B cny4ae npefcTaBneHMA yCayrononyyaTesieM HenoJIHOro nakeTa AOKYMEHTOB COFM/JIAaCHO MepeYHH,
npeayCcMOTPEHHOMY CTaHAApPTOM FOCYAApCTBEHHOW ycayru, paboTHUK FocynapCTBEHHOM Kopnopauuu
OTKa3biBaeT B NpuemMe 3asABJieHUA.

3. Mpu okasaHuuM rocyAapCcTBEHHON ycyru 4depe3 [ocyfapCTBEHHYW Koprnopauuiw uaeHTudukauuo
JIMYHOCTK ycayronoay4vatens OCyWecTBAANT paboTHWUKM [ocysapCTBEHHOW Kopnopauuu.

4. Npu OKasaHWM FOCYAapCTBEHHbIX yCcnyr 4epe3 [0OCyAapCTBEHHYW KOpropauukw B3auModencTBue C
ycnyropaTenAamMum ocylwecTBAAETCA C UCMOJIb30BaHUEM WHPOPMALMOHHOW CUCTEMbl MOHUTOPUHIA OKa3aHuA
rocyfapCTBEeHHbIX YyCnyr.

5. Mo 3asBneHuw ycnyrononydaTenda paboTHUK FoOCyAapCTBEHHOM KOpropauuu 3aBepaeT 3SJIeKTPOHHYH
KOMUK AOKYMEHTa C MNpeACTaB/IEHHOrO ycayrononyyaTeneMm OpuruHana AOKYMeHTa.

6. PaboTHMKM [OCyfapCTBEHHOW Kopnopauuu npu OKa3aHUM FOCYyAapCTBEHHbIX YyCAyr 06A3aHbl
nosy4yaTb MUCbMEHHOE COrjlacuMe yCnyrononyyaTena Ha WCNo/Jb30BaHWe CBeAEeHWI, COCTaB/AKWMX OXpaHAEMyio
3aKOHOM Ta[/'IHy, cojepxawuxca B VIHd)OpMaLl,I/IOHHbIX cuncrtemax, ecsm MHoe He npeaycMoOTpeHO 3akKOHamu
Pecnybankmn KasaxcTaH.



CHocka. CTaTbA 20 B pepakumum 3akoHa PK oT 17.11.2015 N 408-V (BBOAMTCA B AeicTBUE C
01.03.2016).

CtaTbA 21. OKa3aHue rocygapCcTBEeHHbIX ycayr
B 3JIeKTPOHHOK ¢opme

1. Oka3aHue rocygapCTBEHHbIX YCNYyr B 2/1eKTPOHHON ¢popme ocywecTBAAETCA MOCPenCcTBOM
Beb6-nopTana «3/eKTPOHHOr0 NMpaBUTENbCTBA» B COOTBETCTBUM C 3aKOHoAaTeNbCTBOM Pecnybnuku KasaxcTaH

2. Pe3ynbTaTOM OKa3aHUA rOCYHJAapCTBEHHOM YCAYru B 3/IeKTPOHHOW ¢opme ABNSeTCA Bbihadva
SNEKTPOHHOr0 AOKYMEHTa WAW AOKYMeHTa Ha 6yMaxHOM HocuTene nubo cBepeHus U3 UHGOPMALMOHHOM
CUCTEMbl «3NEKTPOHHOrO MpaBUTENbCTBA».

2-1. Pe3ynbTaTbl OKAa3aHWA FOCYAAPCTBEHHbIX YCAYr B 3JIEKTPOHHOW ¢opmMe, MOJyYeHHbIX
nocpeacTBoM abOHEHTCKOro yCTpOMCTBA MOABWXHOW CeTU, HanpaBfsWTCA B KabuHeT nonb3oBaTensd Ha
Beb6-nopTane «3/eKTPOHHOrO NpaBUTENbLCTBA» B (GOpMe 3/IeKTPOHHOrO AOKYMEHTAa, a Takxe no Bbibopy
ycnyrononyyatena Ha ero aboHEHTCKWA HOMep B BMAE KOPOTKOro TeKCTOBOro coobueHus.

2-2. 06A3aTenbHble PeKBU3UTbl pPe3y/ibTAaTOB OKa3aHUA FOCYAAPCTBEHHbIX YCAYr B 31€KTPOHHOWN
dopme, NONyYeHHbIX NocpeacTBOM abOHEHTCKOro YCTpOWCTBA MOABWUXHOW ceTM, a TakkXe MOpAfoK NpoBepKu
X OOCTOBEPHOCTU perynumpynTca 3aKoHOAATeNbCTBOM Pecnybnunku KasaxcTaH 06 MHPopMaTU3aLUMK.

2-3. Pe3ynbTaTbl OKAa3aHWA FOCYAApPCTBEHHbIX YCAYr B 3/IEKTPOHHOW ¢opmMe, MOSyYEeHHbIX
nocpeacTBOM abOHEHTCKOro yCTpOWCTBA MOABUXHOW CeTU, WCMONb3YWTCA ycayrononyyatenem ans
noaTBepxAeHUAa (akTOB, MMeHWux klpuandeckoe 3HadeHue, 6e3 HeobXOoAMMOCTM WX MNpencTaBiieHUA Ha
6yMaxHOM HocuTene.

3. Mpu OKa3aHUM roCypapCTBEHHON YCNYrn B 3NEKTPOHHOU ¢opme 4Yepe3 [OCynapCTBEHHYH
Kopnopauuiw Ha OCHOBAHUM MUCbMEHHOrO COrnacua ycjayrononyvatensa ero 3anpoc B ¢dopme 3/J1eKTPOHHOro
OOKYMeHTa 3aBepAeTCA 3NeKTPOHHON uuppoBOW MoAnucbld paboTHUKA FoOCyAapCTBEHHOW Koprnopauuu,
BbIAQHHOW eMy ANl UCMOJIb30BaHUA B CAYXEOHbIX uUenax.

4. YcnyrononyyYyatenAam MoxeT OblTb OKa3aHO HECKOJIbKO FOCYAApPCTBEHHbIX YCAYr B 3JIEKTPOHHOM
dopme Ha OCHOBaHMM OAHOroO 3aABMEHUA B MOpAAKe, OMNpeAesifieMOM YMOJHOMOYEHHbLIM OpraHoMm B cdepe
MHPOpMaTU3 ALK .

5. [ns okas3aHWs rocyfapCTBEHHbIX YCAYr B 3/1eKTPOHHOW ¢opMe rocyfapCTBEHHble opraHbl 06si3aHbl
Ha MOCTOAHHOW OCHOBE MNOAAEPXUBATb B aKTyasIbHOM COCTOSHUU DNEKTPOHHbIE MHPOPMALMOHHbIE pecypchl,
Haxoaswneca B UX UHPOPMALMOHHBIX CUCTEMax.

CHocka. CTaTbA 21 C W3MEHEHUSMU, BHECEHHbMM 3akoHamu PK oT 17.11.2015 N 408-V (BBOAMUTCSH B
geicTeme ¢ 01.03.2016); oT 24.11.2015 N 419-V (BBOAMUTCSH B JeiicTBue Cc 01.01.2016).

CtaTbAa 22. OnTUMM3auMA MpoOLIECCOB OKa3aHuUA
rocyfapcTBeHHbIX ycnyr

ONTMMU3auMUs MPOLECCOB OKAa3aHWUA FoCYAapCTBEHHbIX YC/NYF OCylWecTBAAeTCA LeHTpasbHbIMU
roCcyfapCTBEHHbIMA OpraHaMu, MECTHbIMU WCMOJHUTE/IbHBIMU OpraHamu obnacTeil, ropoAoB pecnyb6JMKaHCKOro
3HAYeHusA, CTO/MUbI, paioOHOB, ropoAoB O6/J1aCTHOrO 3HAYeHUs, akWMaMu paWoHOB B ropoje, FoponoB
palilOHHOrO 3Ha4yeHuA, MOCEeNKoB, Cen, CeNbCKUX OKPYroB Ha MOCTOSAHHOW OCHOBe B MOpsAKe,
onpenenseMoM ynoJHOMOYEHHbIM OpraHoM B cdepe MHPOpMaTU3aALUM.

CtatbA 23. WUHPopMMpoBaHMe ycJsiyronony4yaTenein o nopsagke
0Ka3aHUA rocyaapCTBEHHbIX YCAyr

1. VWHPopmauma o nopaaKe OKA3aHUA FOCYAapCTBEHHbIX YCNyr MNpesocTaBnAeTCs NOCPefCcTBOM:
1) pasmelleHns CTaHAAPTOB FOCYAAPCTBEHHbIX YCAYr B MeCTax HaxoXAeHuA ycayrogaTteniei u



FocynapcTBeHHON Koprnopauuu;

2) obpaweHua GU3UYECKUX W HPUAMYECKUX NUL, K YyCayrojaTensMm;

3) pa3MeweHWs CTaHLApPTOB FOCYAAPCTBEHHbIX YCAYr Ha Beb-nopTane «3N1eKTPOHHOro MpaBUTENbCTBa»
,» WHTepHeT-pecypcax UeHTpanbHbIX FOCYyAapCTBEHHbIX OPraHoOB, MeCTHbIX WCMNOJMIHUTENIbHbLIX OpraHoB
obnacTteit, ropogoB pecnybJMKaHCKOro 3Ha4yeHuA, CTOAUUbl, PANOHOB, ropoAOB 06MAaCTHOrO 3HaYeHusd,
aKMMOB paloHOB B ropoge, ropogoB pPaOHHOrO 3HAYeHuA, MNOCEeNKoB, cef, CeNbCKUX OKpYros,
ycnyropaTtenen u ppyrux cpeactBax MaccoBOW MHPopmauuu;

4) obpaweHna B EAMHbIA KOHTAKT-LEHTp.

2. LeHTpanbHble rocynapCTBEHHbIE OpraHbl, MeCTHble MCMOJIHUTENbHbIe OpraHbl obnacTen, roponos
pecnyb/nKaHCKOro 3Ha4YeHusa, CTONMUbI, PAaNoHOB, ropofoB 06JACTHOrO 3HAYeHWA, aKUMbl paloHOB B
ropoge, ropogoB paWOHHOro 3Ha4eHuA, MOCeNKOB, CeNl, CeNbCKUX OKPYroB W ycnyrogaTenum B TedeHue
Tpex pabouux AHei C AaTbl YTBEPXKAEHUA WAM U3MEHEHUA CTaHAapTa rocyfapCTBEHHOW YyCayru
aKTYanusnpywT uHOOpMauM O NopAfKe ee OKa3aHuA.

3. UeHTpanbHble roCcyfapCTBEHHbIE OpraHbl, MeCTHble WCMOJIHATENbHbIE OpraHbl obnacTtein, roponos
pecnyb6/nMKaHCKOro 3Ha4vyeHUA, CTOAMUUbI, PANOHOB, ropoAoB 06/AaCTHOMO 3HAYeHUA, akuMbl paiioHOB B
ropoge, ropogoB paWOHHOro 3Ha4YeHUA, MOCeNKOB, CeNl, CeNbCKUX OKPYroB, YCAyrojaTenu u
FocypapcTBeHHaa Kopnopauusa ob6s3aHbl He3aMeL/NMTeNbHO NpefoCcTaBAATb ycayronosaydyaTenam uHPopmauuiw o
nopagke okasaHWs FOCYyAAapCTBEHHbIX YCAYr C HEOOXOAUMbIMM pa3bSCHEHUAMU MpPU UX O6paleHuu.

4. WHPopmaumAa O CTaauu OKasaHUA roCyAapCTBEHHOW YCAYru npepocTaBfseTcA ycayrononyyaTenw
npu ero obpaweHnu B EAWHbIA KOHTAKT-UEHTp U (MAn) K ycayrogaTtenw.

5. UeHTpanbHble roCcyfapCTBEHHbIE OpraHbl, MeCTHble UCMOJIHUTENbHbIE OpraHbl obnacTei, roponos
pecnyb/MKAHCKOro 3Ha4YeHuUs, CTONMUUbI, PAalNoOHOB, ropofoB 06JACTHOrO 3HAYeHWUSA, aKUMbl paloOHOB B
ropoge, ropogoB palWOHHOro 3HavYeHUA, NOCeNKOB, CeJl, CeNbCKUX OKPYrOB eXerogHo pa3MewanT Ha
Beb6-nopTane «3/eKTPOHHOIrO NpaBUTENbCTBA», WUHTEpPHeT-pecypcax W ApPYrux cpeacTBax MacCoOBOWA
MHPopMaLUn OTHET O AEATEeNbHOCTM MO BOMPOCaM OKAa3aHWUA rOCYAAapCTBEHHbIX YCAYr.

6. UeHTpanbHble rocyfapCTBEHHbIE OpraHbl, MeCTHble UCMOJIHUTENIbHble OpraHbl obnacTtei, roponos
pecnyb6/MKaHCKOro 3Ha4yeHUA, CTONMUUbI, PANOHOB, ropoAoB 06/1aCTHOrMO 3HAYeHUA, aKuMbl paiioHOB B
ropofe, ropoioB paloOHHOrO 3Ha4YeHuA, MOCEeNKoB, Cen, CeNbCKUX OKPYrOB He pexe OfHOro pasa B rog
npoBoAAT Nyb6snyHble 06CYXAEHUA OTHETOB O AEATEeNbHOCTU B cdhepe OKa3aHMA rocyAapCTBEHHbIX YyCnyr C
ydyacTuem ycnyropgatenen, 3auHTEpecoBaHHbIX QU3UYECKUX U HpUAMYeCcKUX auy. UToru nybnanmyHbIX
06CYXAeHN UCNOoNb3YWTCA ANS MOBLILEHUA KayecTBa OKA3aHUA TOCYyAApCTBEHHbIX YCAYr U
COBepWeHCTBOBaHNA CTaHAAPTOB FOCYAAapCTBEHHbIX YCAyr.

CHocka. CTaTbA 23 C W3MEHEHUSMU, BHECEHHbMM 3akoHamu PK oT 17.11.2015 N 408-V (BBOAWUTCSH B
geiicTeme ¢ 01.03.2016); oT 24.11.2015 N 419-V (BBOAMUTCS B JeiicTBue c 01.01.2016).

CtaTbA 24. MnaTa 3a OKasaHMe rocyAapCcTBEHHbIX ycnyr

1. FocynapcTBeHHble ycnyru B Pecnybnvke KasaxcTaH OKa3blBAWTCHA HA NJaTHOW uan 6ecniaTHOW
OCHOBE B COOTBETCTBUM C 3akoHamu Pecnybiuku KasaxcTaH.

2. He ponyckaeTcsi YCTaHOBJEHUE ANA YCAyronoayyaTens nnaThl 33 OKa3aHWe rocCyAapCTBEHHbIX
ycnyr, 6ecnnaTHoe npefocTaB/ieHWe KOTOPbIX FapaHTUpOBaHO 3akoHaMu Pecnybnauku KasaxcTaH.

Ctatba 25. 0co6eHHOCTU paccMOTpeHUs Xanob no Bonpocam
OKa3aHUA roCyAapCTBEHHbIX yCcayr

1. Xanobel ycnyronosnyyaTeseil nMo BOMpPOCaM OKa3aHWA TrOCYyAapCTBEHHbIX YCAyr rnognexat
pacCMOTPEHUID B COOTBETCTBUM C 33KOHOAATENbCTBOM Pecny6iuMku KasaxcTaH C yyeToM ocobeHHocTel,
YCTaHOBJIEHHbIX HACTOAWMM 3aKOHOM.

2. Xanoba ycnyronosyyaTena, MOCTYNuUBWAA B agpec LEHTPasbHOMO FOCYAapCTBEHHOro oprada,
MECTHOrO WCMONHUTENbHOrO opraHa obnacTu, ropoda pecnybAMKAHCKOrO 3HaYyeHWA, CTO/MWUbI, paiioHa,
ropofa o61acTHOro 3Ha4YeHUsA, akuMa pailoHa B ropoae, ropoja paioHHOro 3Ha4vyeHuA, nocenka, cena,



CenbCKOro okpyra, ycayrogatens, [oCyfapCTBEHHOW KOpnopauuu, MNOANEXUT PacCMOTPEHUN B Te4veHue
nATW paboyunmx AHel CO AHA ee perucTpauuu.

Xanoba ycnyrononyyaTtens, nocTynuelas B aApec YMNOJHOMOYEHHOrO OpraHa MO OUEeHKe U KOHTPOJK
332 KayeCTBOM OKa3aHUA rocyAapCTBEHHbIX YCAYr, MOAJNIEXMT pacCMOTPEHUKW B TeyeHue NATHaAUATU paboyumx
OHEN CO [HA ee perucTpauuu.

3. YNONHOMOYEHHbIi OpraH Mo OUEHKe U KOHTPOJI 33 KayeCTBOM OKa3aHMA rOCYAapCTBEHHbIX YCAyr
Mo WTOram paccMOTpeHMuA Xanobbl 06A3aH:

1) obecneynTb KOMMNEKCHOE M3y4eHue MPUYUMH HeyAOBNEeTBOPEHUA YCAyrononyyvyatens MpUHATLHIM
pelweHneM LIeHTPasibHOrO roCyAapCTBEHHOrO OpraHa, MeCcTHOro UCMOSHUTEeNbHOro opraHa obnactu, ropoaa
pecnyb/MKaHCKOro 3HayeHuA, CTONMUBI, pailloHa, ropofa 06/MacTHOro 3HayeHWA, akuma paioHa B ropoge,
ropofa paloHHOro 3HayeHus, Nocesika, cena, CeNbCKOro OKpyra, ycayrogatens, [ocynapCTBEHHO
Kopnopauuu no ero xasobe;

2) B cny4dae ycTaHoBneHus dakTa HecobnwpeHWs 3akoHopaTenbcTBa Pecnybnvku KasaxcTaH B coepe
OKa3aHWA roCyAapCTBEHHbIX YCAYr CO CTOPOHbl LEHTPaJbHOrO rocyAapCTBEHHOro OopraHa, MecTHOro
MCMONMHUTENbHOrO OpraHa obnacTu, ropoja pecnybJMKaHCKOro 3HaYeHUA, CTOAUUb, pailoHa, ropoja
0611aCcTHOrO 3HaYeHWs, akuMma paioHa B ropoae, ropoga paloHHOro 3HayeHus, nocenka, cenfa, CeNbCKOro
OKpyra HanpaBuTb B UX aApec NpefNOXeHWUA AN MPUHATUA Mep MO BOCCTAHOBJIEHUKH HapYWeHHbIX MNpaB,
cB06OA, U 3aKOHHBIX MHTEpPEeCcOB YycCJsyronosyyaTens;

3) ocywecTBAATbL KOHTPOJIb CBOEBPEMEHHOCTU W MOAHOTH YAOBNETBOPEHUA Xanobbl ycayrornonyvatens
CO CTOPOHbl LEHTpPaNbHOro rocyAapCTBEHHOrO OpraHa, MeCTHOro MCMOJIHUTENIbHOro opraHa obnacTu,
roposa pecnybiMKaHCKOrO 3Ha4YeHus, CTONWLUbl, pakioHa, ropoda 061aCTHOrO 3HaYeHUs, akuma paioHa B
ropose, ropofa paloHHOro 3HaYeHWs, Mocenka, cena, CeNbCKOro oKpyra.

4. CpokK paccMOTpeHus Xanobbl YNOJHOMOYEHHbIM OPraHOM MO OUEHKEe M KOHTPOJK 32 KavyecTBOM
O0Ka3aHWA roCYyAapCTBEHHBbIX YCAYr, LEHTpaibHbM FOCYAAapCTBEHHbIM OPraHOM, MECTHbIM UCMOJIHUTE/bHbIM
opraHom obnactu, ropoaa pecnybsMKaHCKOro 3HayeHusa, CTONWUUbI, paWoHa, ropoda 06AacTHOrO 3HayeHwus,
aKuMOM paiWioHa B ropoge, ropoja pailiOHHOro 3Ha4yeHWs, Mnocenka, cena, CeNbCKOro OoKpyra npoafeBaeTcA
He 6bonee 4em Ha fecATb pabo4ynx AHelh B Cay4Haax HeobXoAMMOCTH:

1) npoBeAeHUA AOMONHUTENBHOrO WU3YYEHUA WU MPOBEPKM MO Xanobe nMb6O MpoBepkU C Bble3LOM Ha
MecTo;

2) nonyyYeHWa [OMNONHUTENBHON WHPOpMALUK.

B cnyyae npopasieHMa Cpoka pacCMOTPEHWA Xanobbl AOKHOCTHOE JULO, HaAesIeHHOEe MOJHOMOYMAMU MO
paccMOTpeHWI0 Xanob, B TeyeHue Tpex paboymx AHeN C MOMEHTa MPOAJIEHUA CpOKa pacCMOTPEHMA Xanobbl
coobwaeT B NUCbMeHHOW ¢dopme (Mpu mopadve xanobbl Ha HGyMaxHOM HOCUTene) WAW SNeKTPOHHON ¢opme (npu
nofaye xanobbl B 3N1eKTPOHHOM BuAe) ycnyrononyyaTesni, rofaBleMmy xanoby, o npoaneHuu cpoka
paccMOTpPeHUA Xanobbl C yKa3laHWeM MPUYUH MPOANEHUS .

CHocka. CTaTbA 25 C W3MEHEHUAMU, BHECEHHbIMM 3akoHoM PK oT 17.11.2015 N 408-V (BBOAMTCSH B
geicTBue ¢ 01.03.2016).

FnaBa 5. NocyaapcTBEHHbIN KOHTPOJIb 3a Ka4eCTBOM OKa3aHMUA
rocyfapcTBeHHbIX ycnyr. OueHKa U o6WeCTBEHHbI MOHUTOPUHT
KayecTBa OKa3aHWUA rocyAapCTBEHHbIX ycayr

CHOCKa. 3aronoBoK rnaebl 5 B pefjakuumu 3akoHa PK oT 23.11.2015 N 417-V (BBOAMTCA B AeilcTBUe
Mo WCTEYEHUU AECATU KaJieHAAPHbIX AHEeW Mocjie OHA ero mnepBoro opuuMasbHOro ony6anKoBaHuA).

CtatbAa 26. MpuHUMNBI NpoBeAeHUA FOCYyAapCTBEHHOrO KOHTpPOAA
3a Ka4yecTBOM OKa3aHUA rocyzapCTBEeHHbIX ycayr,
OLEeHKM M 06wecTBEHHOro MOHUTOPUHIa KayecTBa
OKa3aHuA rocyAapcTBEeHHbIX ycnyr

lpoBefeHMe rocyfapCTBEeHHOrO KOHTPOJA 3a KadYeCTBOM OKa3aHMA rocyfapCTBEHHbIX YCNYr, OLeHKMU
M obwecTBEHHOro MOHUTOPUHIra Ka4decTBa OKa3aHMA roCcyAapCTBEHHbIX yCNyr OCHOBbIBAaeTCA Ha MNpuHUMNax:



1) 3aKOHHOCTH;

2) 06bLEKTUBHOCTH;

3) 6ecnpuCTpacTHOCTHU;

4) [OCTOBEPHOCTH;

5) BCECTOPOHHOCTH;

6) Mpo3pavyHOCTH.

CHocka. CTaTbs 26 B pefakuum 3akoHa PK oT 23.11.2015 N 417-V (BBOAWTCA B JeicTBME MO
UCTEYEeHUU LEeCATU KaneHOapHbiX AHEel nocne AHS ero nepBoro odpuuuanbHOro onyb6/uKoBaHus) .

CtaTbA 27. 0cobeHHOCTU NpoBeAeHUA FoCYyAapCTBEHHOIO
KOHTpONA 3a Ka4YecTBOM OKa3aHWA rocyAapCTBEHHbIX
ycnyr

1. FocygapCTBEHHbI KOHTPOJIb 3a Ka4yeCTBOM OKa3aHMA roCyAapCTBEHHbIX YCAYr OcCylWecTBAAeTCA B
COOTBETCTBUM C 3aKOHOAATeNbLCTBOM Pecnybaunkn KasaxcTaH.

2. 06bLeKTOM rocyAapCTBEHHOrO KOHTPONA 3a KA4YeCTBOM OKa3aHWUA rOCYAapCTBEHHbIX YCAyr
ABNAETCA AEATEeNbHOCTb B cdepe OKa3aHMA rocyAapCTBEHHbIX YCNYr LeHTpaJibHblX FOCyAapCTBEHHbLIX OpPraHoOB
» MECTHbIX MCNONHUTE/IbHLIX OpraHoB obfiacTel, ropogoB pecnybJMKAHCKOro 3HaYeHuUs, CTONMUUbI, pPaNoHOB,
ropofoB 061aCTHOrFO 3HAYeHUsA, akMMOB palioOHOB B ropoge, ropoAoB PaOHHOrO 3Ha4yeHUA, NOCenKoB, cen
,» CeNbCKUX OKPYroB, a Takxe OU3NYeCcKUX W HpUAMYECKUX 1L, OKA3biBaWWX FOCYAapCTBEHHbIE YyCAYyru B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Pecnybnuku KasaxcTaH.

CHocka. CTaTbA 27 B pefakuumum 3akoHa PK oT 23.11.2015 N 417-V (BBOAUTCA B AeicTBUE MO
UCTEYEeHUU LEeCATU KaneHOapHbiX AHel nocne AHS ero nepBoro odpuuuanbHOro onyb6jnKoBaHus) .

CtaTbAa 28. MNopAaAoK npoBefeHUA OLEHKM KadecTBa OKa3aHuA
rocyaapCTBEHHbIX ycnyr

OueHKa KayecTBa OKA3aHWA TOCYAApCTBEHHbIX YCAYr, 33 UCK/JHWYEHWEM TFOCYyAApPCTBEHHbIX YCAyr,
OKa3blBaeMbiX B 3/1EKTPOHHOW ¢OopMe, OCyWecTBAAETCA YMNOJHOMOYEHHbIM OPraHOM MO OLEHKE WM KOHTPOIKW 3a
Ka4eCcTBOM OKa3aHMA rOoCYyAapCTBEHHbIX YCAYr B MOpsAfAKe, YCTAaHOBNEHHOM 3aKOHOAATeNnbCTBOM Pecnybaunku
KasaxcTaH.

OueHKa KayecTBa rocyAapCTBEHHbIX YCNYr, OKa3blBaeMblX B 3/1eKTPOHHOW ¢opMme, ocywecTBnaAeTCA
YMOJSIHOMOYEHHbLIM OpraHoM B cdepe WHPOpMaTMU3auuuM B nopAafke, YCTAaHOBEHHOM 3aKOHOAATe/IbCTBOM
Pecnybankmn KazaxcTaH.

CTaTtba 29. 06wWeCcTBEHHbI MOHUTOPUHI Ka4yecTBa OKa3aHuA
rocyfapcTBeHHbIX ycnyr

1. O6wecTBEHHbIF MOHUTOPUHI KayecTBa OKa3aHWA rOCYAapCTBEHHbIX YCAYr MpoBOAUTCA (U3NYeCKUMM
MLaMK, HEKOMMEpYeCKWMM OpraHu3auuaMu No cob6CTBEHHOW WMHMUMATUBE M 3a CBOM cyeT.

O6WeCTBEHHbII MOHUTOPUHI KayecTBa OKa3aHUSA FOCYAAPCTBEHHbIX YC/AYr Takxe MpoOBOAUTCA MO
rocyfapCcTBEHHOMY COUMaNbHOMY 3aKasy YMNOJIHOMOYEHHOrO OpraHa Mo OUeHKe M KOHTPOJI 3a KayeCcTBOM
0Ka3aHUA rocyAapCTBEHHbIX YC/AYyr B COOTBETCTBUM C 3aKoOHOAATeNbCTBOM Pecnybauku KasaxcTaH.

2. MNpu npoBegeHnn o6WECTBEHHOrO MOHUTOPMHIa KayeCcTBa OKa3aHWA rOCYAAapCTBEHHbIX YCAyr
du3nyeckme nuMua, HeKOMMepyecKue OpraHu3auuyu BrpaBe 3anpawuBaTb Y UEHTpasibHbIX FOCYAapCTBEHHbIX
OpPraHoB, MeCTHbIX WCMOJHUTENbHbIX OpraHoB ob6siacTeil, ropoAoB pecnybJMKAHCKOrO 3HAYeHWA, CTOJMUbI,
palloHOB, ropofoB 06/MaCTHOrO 3Ha4yeHWA, AaKUMMOB paloOHOB B ropofe, FOpofOB PaloOHHOrO 3HauvyeHwud,
NocenkoB, cCen, CeabCKUX OKPYroB, [OCYyAapCTBEHHOW KOpropauun HeobXoAuMyl WHOOpMauMi, OTHOCAWYHCSH
K chdepe OKa3aHWA roCyAapCTBEHHbIX YCAYyr, B C/lydae OTCYTCTBUS AAHHOW MHPOPMALUM HA WX
WHTEepHeT-pecypcax, 3a WUCKIW4YeHWeM MHGOpMAUMM, COCTaBMAWWENA roCyAapCTBEHHble CEeKpPeTbl, KOMMep4ecKyl



M WHYHW OXpaHAEMYH 3aKOHOM TalHy B COOTBETCTBUM C 3aKOHoAaTenbCTBOM Pecnybnumku KasaxcTaH.

3. Mo pe3ynbTaTaM O6WECTBEHHOrO MOHMTOPUHIa KavYecTBa OKa3aHUMA FOCYAAPCTBEHHbIX YCAyr
dn3nyeckme nuua, HeKOMMEpYeCKWe OpraHM3auumn COCTABAAKNT 3akJ4YeHue. 3ak/yeHue obweCTBEHHOro
MOHUTOPUHIa KayecTBa OKa3aHWA rocyfapCTBEHHbIX YCNyr BKJWYaeT:

1) uHbopmaumw o cobANLEHUUN LEHTpanbHbBIMU FOCYAAPCTBEHHLIMA OpraHamu, MeCTHbIMMU
MCNONHUTENbHLIMM OpraHamum obnacteil, ropofoB pecnybJMKaAHCKOro 3Ha4YyeHUA, CTONUUbI, PANoOHOB, rOpoAOB
0bnacTHOro 3HayeHusa, akuMaMM parioOHOB B ropoae, ropoAoB palOHHOIrO 3HA4YeHUA, MNOCenkos, cen,
cenbCKUX oKpyros, locypapCTBEHHOM Kopnopauuen, a Takxe ycayrogaTenamu TpeboBaHui
3aKkoHodaTenbcTBa Pecnybnukn KasaxcTaH B cPepe oKazaHWUA roCyfapCTBEHHbIX YCAYr;

2) peKkoMeHAauuM MO YCTPaHEHMWI BbIABNEHHbIX B XoAe o6WwecTBEHHOr0 MOHUTOPUHIA KayecTBa
OKa3aHMA rocyAapCTBEHHbLIX ycayr (pakToOB HecobnwaeHUA 3akoHodaTenbcTBa Pecnybnumku KasaxcTaH B coepe
OKa3aHuA rocyfapCTBEeHHbIX YCayr;

3) npeasioXeHUs MO MOBLILEHUKW KayecTBa OKA3aHUA TOCYAAPCTBEHHbIX YCAYT;

4) npeanoxeHus No BHECEHWW W3MEHEHUU U JOMOJSIHEHWW B CTaHAAPTbl FOCYAAPCTBEHHbIX YCAyr.

4. leHTpanbHble rocyfapCTBEHHble OpraHbl, MeCTHble UCMONHUTENbHble OpraHel obnacTtei, roponos
pecnyb/MKaHCKOro 3Ha4YeHuUsa, CTONMUbI, PAalNoHOB, ropofoB 06JACTHOrO 3HAYeHWsA, aKUMbl paloHOB B
ropoge, ropogoB palWOHHOro 3Ha4YeHuA, MOCeNKOB, CeNl, CeNbCKUX OKPYroB, l[ocyaapcTBeHHasa Koprnopauusa
, @ Takxe ycnyrogaTesn NPUHUMAKT Mepbl MO MOBbLILEHUH KavyeCTBa OKa3aHWA roCcyAapCTBEHHbIX ycayr cC
y4yeTOM 3aKI4YeHUA obWweCTBEHHOrO MOHUTOPMHIA KayecTBa OKA3aHUA roCyAapCTBEHHbIX YCayr.

CHocka. CTaTbA 29 C W3MEHeHWeM, BHeCEeHHbM 3akoHoMm PK oT 17.11.2015 N 408-V (BBOAUTCH B
geicTeme ¢ 01.03.2016).

FnaBa 6. 3AK/HWYUTEJIbHLIE MOJIOKEHUA

CTtaTbA 30. OTBeTCTBEHHOCTb 3a HapylleHMe 3aKoHoAaTe/bCTBa
Pecny6nuku KasaxcTaH B cpepe oKasaHusA
rocyfaapcTBeHHbIX ycnyr

HapyweHue 3akoHofjaTenbcTBa Pecnybauvku KasaxcTaH B chepe oKa3aHWA rocyAapCTBEHHbIX YCNyr
B/le4eT OTBETCTBEHHOCTb, YCTaHOBJIEHHYW 3aKoHaMu Pecnybauku KasaxcTaH.

CtaTtbAa 31. MopAaok BBeAeHMA B AelCTBME HacToAwero 3akoHa

HacToawuin 3aKkOH BBOAMTCA B AEWCTBME MO UCTEYEHUW TpUALATU KaneHZapHblX AHEN nocne ero
nepeoro oduumanbHOro onybanKoBaHuA.

Mpe3udeHm
Pecnybauku KazaxcmaH H. HA3APBAEB
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