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OpTraabIKk MeMJICKETTIK Opranaapra
(mizim 6otbIHWA)

Oo6abicTapabiH, AcTaHa, AJIMATBI JKOHE
IIbIMKeHT KaJaJapbIHbIH IKiMi
annaparrapbiHa

«A3amaTTrapra apHaJIFaH YKiMeD)
MemuiekeTTik kopnopanusicbl KEAK

MemJleKeTTiK KbI3MET icTepi areHTTiriHiH
00sIbICTap, ACTaHA, AJIMATHI 5KOHE
HIbIMKeHT KaJ1ajapbl 00MbIHILA

AYMAKTBIK nenapTaMeHTTepiHe
(orcymvicma KONOaHy dHcane Maiimem Yulit)

Memnexemmix Kvizmemmep K6pcemy candacvlHa
KO2AMObLK MOHUMOPUH2 HIMUMCENepiHe KamblCMbl

MemiieKeTTIK KbI3MET icTepl areHTTIrl MeMJIEKEeTTIK KbI3METTep KOpCeTy
carmacelHa 2024 KbLJIBI XYPri3reH KOFaMIBIK MOHHTOPUHT (6ydan api — Koamobik
Monumopunz) HITIKEJIEPIMEH Kejecl cuITeMesep apKbUlbl TaHbICyFa OO0JIaThIHBIH
xabapJiaiib:

- MEMJICKETTIK TUIJET1 HYCKACHI
https://www.gov.kz/memleket/entities/gyzmet/documents/details/788198?lang=kk&ysclid=m6hgae4
4kv894867099

- PECMU TII/IeT1 HYCKAChl
https://www.gov.kz/memleket/entities/gyzmet/documents/details/788198?lang=ru&ysclid=m6hgae4
4kv894867099

«MeMIIeKEeTTIK KOPCETINETIH KbI3METTEP Typalibl» 3aHHBIH 29-0a0biHa CoiiKec
OpTaJIbIK MEMJICKETTIK OpraHjap, >KEepriIikTi aTKapylibl oprasaap, MeMIIeKeTTiK
KOopIriopanus, CoOHiaii-aK KopPCETIIETIH KbI3METTI OepylIijep MEMIICKETTIK KbI3METTEP
KOPCETy camachblHa KOFAMJIBIK MOHHUTOPHHT KOPBITHIHIBICKIH €CKEepPE OTBIPHITI,
MEMJIEKETTIK KbI3METTEP KOPCETY CamachlH apTThIPY KOHIHJE Iapaiap KaObuiaay
Ka)kKeT €KEH/IIT1H aTal oTeEMI3.
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Ocpiran OaiinmanbIcThl, 2025 kbLIABIH 1 mingere aeifin 03 Ky3bIPETiHI3IIH
HIETIH/IE KBI3METTEP/ll KOPCETY camachlH apTThIpy OOWBIHINA HAKTHhl KaOBUITaHFaH
mapanap Typajibl aKnapaTThl ATEHTTIKKE K0JIJ1ay KaKEeTTITH xabapiiaiiMbI3.

CoHbIMEH KaTap, KOFaMIBIK MOHUTOPHHT OapBhICBIH/IA d31pJCHTCH YCHIHBIMIIAP
ootipramia akmapaTThl «LHK JKXAAA» YIIBIMBIHBIH jKayalnThl OPBIHIAYIIBICH 3aXapoBa
Jliogmuiia CepreeBuara +7 (705) 205 94 07 (byzushka@mail.ru) skoHe ATEHTTIKKE
(a.akylbekova@kyzmet.gov.kz) aFbIMJAAFBI KBLIABIH 7 aKNAHBIHA JICH1H KOJI1aybIHbBI3]IbI
CypanMblI3.

TeparanbIH oOpbIHOACApBI C. MykcimoB

Opuino.: P. Carmanosa
men: 75-31-97
r.salmanova@kyzmet.gov.kz
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KauecTBa oka3aHus rocy1apcTBEHHBIX YCIIyT
KacaTeJIbHO pe3yJIbTaTOB OOIIECTBEHHOTO MOHUTOPUHTA

C pesynbpTaTaMu 0OIIeCTBEHHOTO MOHUTOPHHTA KauecTBa OKa3aHUs TOCYJapCTBEHHBIX yCIyT, POBEIEHHOTO
areHTCTBOM ITO0 JIeJIaM TOCyIapCTBEHHOH Ciryk0bI B 2024 rony (manee — oOIECTBEHHBI MOHUTOPHHT ),
MOKHO 03HAKOMHTBCSI 10 CIISTYIOIMM CCBIITKaM:

- BEpCuUs HAa TOCYAAPCTBECHHOM S3bIKC
https://www.gov.kz/memleket/entities/qyzmet/documents/details/788198?lang=kk&ysclid=m6hgae44kv894
867099

- Bepcus Ha 0(UIINATIEHOM SI3BIKE
https://www.gov.kz/memleket/entities/gyzmet/documents/details/788198?lang=ru&ysclid=m6hgae44kv8948
67099

OTrMeTHM, 4TO B COOTBETCTBUH CO cTaTber 29 3akoHa» O rocy1apCTBEHHBIX yCIyrax
" LIEHTPaJbHBIM TOCYJAapPCTBEHHBIM OpraHaM, MECTHBbIM MCIOJHUTEIbHBIM OpraHam,
roCy/1apCTBEHHOW KOPIIOPALIMHU, a TAKXKE YCIyTroAaTensiM He00X0AUMO IPUHATh MEPHI
II0 TIOBBIIICHUIO KayeCTBAa OKAa3aHMs TOCYJAapCTBEHHBIX YCIyI C y4E€TOM HTOIOB
0OIIECTBEHHOI'0 MOHUTOPHUHIa Ka4YeCTBA OKA3aHMsI TOCY1apCTBEHHBIX YCIIYT.

B aroit cBs3u, coobmaeMm, uro mo 1 umrons 2025 roga HEOOXOJAMMO HANPABUTH B
areHTCTBO MH(POPMAIUIO O KOHKPETHBIX IMPUHATHIX MEpax MO MOBBIIIEHUIO KaUueCTBa
OKa3aHus yCIyT B MpeJiesiax Ballel KOMIETEHIINH.

Kpome TOro, wunHdopmanuio 10 peKoMeHAalMsM, BbIPaOOTaHHBIM B XOJ€
00I11IeCTBEHHOT'0O MOHUTOPHHTA, MOKHO MOJIY4YuTh 1Mo Teaedony: +7 (705) 205 94 07
OTBETCTBEHHOMY HcnojHuTeno opranu3zanuu «BK JKAAA» 3axaposoil Jlroamuiie
Cepreesue (byzushka@mail.ru) u ArenrctBy (a.akylbekova@kyzmet.gov.kz) no 7
(deBpass TEKyero roja.
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